Fair Point New Hampshire PRELIM REDACTED
Risk Allocation Summary and Input Page

Nov-2012
Allocation
1st
#of 1st increment. %fincremen  $per
Mode of Entry $10,270,000 Allocation Monthly § Minfmum Maximum Incremenis increment%s $s tafler 4st  Ingrement

UNE - Platform
UNE - Loop
Resale

DSL

Trunks

Resoiution
Critical Measuras $16,2680,001 UNE-P UNE -1, Collocation Specials Process Totat

measures / category
\nnual DollarsiMeasure
Dollarsfmonth/measure
Dellarsimonth/category

Spectal Provisions $4,650,000
UNEP Flow- UNEL Flow- UNE other, Hot Cut Hot Cut Hot Cut Hot Cut
UNE Ordering Thru Thru Elow-Thru Basic Large Jeb Batch Duration

unused $%s

Change Control $1,370,000
<95% <90%

Per Delay Day

Total Dollars $32,650,001




Falr Peint New Hampshire Backslide Metrics and Standards
PRELIM

DESCRIPTION UKEP UNELOOPS RESALE DSL TRUNMS Cofisc. -1 STANDARD

BI-(-02-1000 % DUF in 4 Business Days ’ ) B

BI-3-04-1000 % CLEC BIlllng Claims Acknwidgd w/ 2 Bus Days

B81-2-05-1000 %CLEC Blling Clalms Rslvd w/in 28 Cal. Days after Ack

1R-1-01-6050 Average Response Time - Create Trouble

MR-1-06-6050 Average Responsa Tima - Test Towble (POTS ealy)

MR-3-01-1341 % Missed Repalr Appt -Loop ~2W DIgital -UNEfResale

HR-3-01-2110 % Missed Repalr Appointments - Loop - Bus,

MR-3-01-2120 % Missed Repalr Appolntmants - Loop - Res.

MR-3-01-3112 % Missed Repair Appolntments - Loop - Logp

#R-3-01-2144 % Missed Repalr Appointments - Loop - Platform - Bus

MR-3-01-3145 % Missad Repalr Appolntments - Loop -Platform - Res

MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split

MR-3-01-3342 % Missed Repalr Appt -Loop -2W xDSL Loops

MR-3-02-1341 % Missed Repalr Appt -CO -2V} Digital -UNE/Resale

MR-3-02-2110 % Missed Repalr Appointments - CQ - Bus,

MR-3-02-2120 % Missed Repalr Appolntments - CO - Res.

MR-3-02-3112 % Missed Repalr Appointments - CO - Locp

MR-3-02-3144 % Missed Repalr Appointments - CO - Platform - Bus

MR-3-02-3145 % Missed Repalr Appolntments - CO - Platform - Res

MR-3-02-3340 % Missed Repalr Appointment -CC -tine Share/Spiit

MR-3-02-3342 % Missed Repalr Appointment -CC -2V xDSL

MR-4-01-1216 Mean Time to Repair - nonD50 & D50 -UNE[Resale

MR-4-01-1217 Mean Time to Repair - D51 & D53 -UNE/Resale

MR-4-01-5000 Mean Time to Repalr - Total

MR-4-02-1341 Mean Time To Repalr -Loop -2\V Digitat -UNE/Resale

MR-4-02-2110 Mean Time To Repalr - Loop Trouble - Bus,

MR-4-02-2120 ¥2an Time To Repalr - Loop Trouble - Res.

MR-4-02-3112 Mean Time to Repalr - Loop Trouble - Loop

MR-4-02-3144 Mean Time to Repair - Loop Trovble - Platform - Bus

MR-4-02-3145 Mean Time to Repakr - Loop Treuble - Platform - Res

MR-4-02-3340 Mean Time To Repalr -Loop -Line Share/Spiit

MR-4-02-3392 Mean Tima To Repely -Loop -2V xBS1. Loops

MR-4-03-1341 Mean Tima To Repalr -CO Trouble -2\ Dightal -UNE/Resate

MR-4-03-2110 Meaan Time Ta Repalr - 00 Trouble - Bus.

MR-4-03-2120 Mean Time to Repair - CO Trouble - Res.

MR4-03-3112 Mean Time to Repair - CO Treubla - Loep

MR-4-03-3144 Mean Tima to Repair - CO Troulle - Platform - Bus

MR-4-03-3145 Mean Tima to Repair - 00 Treuble - Platform - Res

MR-4-03-3340 Mean Time To Repalr -CO -Lin Share/SpRt

MR-4-03-3342 Mean Time To Repalr -CO -2V xD5L Loops

MR-4-04-1341 % Cleared (all troubles) w/in 24 Hours -2W Digital -UNE/Resale

MR-4-04-3343 % Cleared (al! troubles) w/in 24 Hours -Line Share/Split

MR-4-04-3342 % Cleared {all troubles) w/in 24 Hours -2W xDSL Loops

HR-4-05-5000 % Out of Service >2 Hours

MR4-06-1216 % Out of Service > 4 Hours - nonDS0 & DSO -UNE/Resale

MR-4-06-1217 % Out of Service > 4 Houwrs - DS1 & D53 -UNE/Resale

MR-4-06-2110 % Ot of Service > 4 Hours - PCTS - Bus

MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res,

MR-4-06-3144 % Out of Service >4 Howrs - Platform - Bus

MR-4-06-3145 % Owt of Service >4 Hours - Platform - Res

MR-4-06-5000 % Out of Service >4 Hours

MR-4-07-1341 % Out of Service »12 Hows -2V Digital -UNE[Resale

HR-4-07+2110 % Ot of Service > 12 Hows - POTS - Bus.,

HR-4-07-2120 %5 Out of Service > 12 Hours - POTS - Res,

MR-4-07-3112 % Out of Service > 12 Hours - Loop

HR-4-07-3144 % Ot of Service »12 Hours - Platform - Bus

HR-4-07-3145 % Out of Service >12 Hours - Platform - Res

MR-4-07-3340 % Out of Service >12 Howrs -1ing Share/Spit

MR-4-07-3342 % Qut of Service »12 Hours -2\ xDSL Loops

HR-4-07-5600 % Out of Service >12 Hours

HR-4-08-1216 % Qut of Service > 24 Hours - nonDSQ & DSO -UNEfResale

MR4-03-1217 % Qut of Service > 24 Hours - D51 & D53 -UNE/Resale

HR-4-08-2110 %% Out of Service > 24 Hours - POTS - Bus.

HR-4-08-2120 % Qut of Service > 24 Hours - POTS = Res.,

MR-4-08-3112 % Out of Service > 24 Hours - Loop

MR-4-03-3144 %5 Out of Service > 24 Hours - Platform - Bus

HR-4-08-3145 % Qut of Service > 24 Hours - Platform - Res

MR~4-08-5000 % Qut of Service »24 Hours

MHR-5-01-1200 % Repeat Reposts wifin 30 days -UNE/Resale

MR-5-01-1341 % Repeat Reports wiin 30 Days - 2w Digital -UNES Resale

HR-5-01-2100 % Repeat Reports wi/in 30 days - POTS

MR-5-01-3112 %6 Repeat Reports wfin 30 days - Loop

MR-5-01-3140 % Repeat Reports wiin 30 days - Platform

MR-5-01-3340 % Repeat Reports wiin 30 Days -Line Share/Split

MR-5-01-3342 % Repeat Reports wfin 30 Days -2W xD5L Loops

MR-5-01-5000 % Repeat Reperts wfin 30 Days

NP-1-03-5000 # of Final Trunk Groups Blocked 2 months

1P-144-5000 # of Final Trunk Groups Blocked 3 months

Np-2-0172 % OT Response to Request for Coflocation - Total

NP-2-05/6 % OnTime - Physical Collocation - Total

1p-2-07/8 Average Delay Days - Total

OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex «Xh

OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs

OR-1-02-3331 % On Time LSRC - Flow Thru - Leop/Pre-Qual - 2hrs

OR-1-04-1200 % OT LSRC -No Facil Ck{Elec.-No FT) -All Specials -UNE/Resale

OR-1-04-1341 % On Time LSRC - No Facllity Check - 2W Digital -UNE/Resale

OR-1-01-2320 % OT 158C - No FaciRy Check - POTS/Pre-Qual Cmpix

OR-1-04-3140 % OT LSRC - No FacTty Check - Platform

OR-1-04-3331 % OT LSQC - No Facitty Check - Leop/LKP

OR-1-01-3340 % OT LSRC - No Facility Check - Lina SharefSplit

OR-1-04-3342 % On Tima LSRC - No Facllity Check - 2W xD5L Loops

OR-1-06-1200 % OT LSRCSASRC -Facil Ck(E -}o FT) -All Specials -UNE/Resale

OR-1-06-1341 % OT LSRCASRC - Facifty Check - 2W Digital -UNE/Resale

OR-1-06-232C % OT LSRCJASRC - Fatiity Check - POTS/Pra-Qual Cmplx

OR-{-06-3140 % OT LSRC/ASRC « Facility Check - Platform

OR-1-06-3331 % OT LSRCASRC - Facility Check - Loop/LNP

OR-1-06-3340 % On Time 1SRCJASRC - Facity Check - Uing Share/Split

OR-1-06-3342 % On Tima 1SRCIASRC - Facility Checic - W xDS1. Loops

OR-1-12-502¢ %o OT Firm Order Confirmations {<=192 Forecasted Trunks)

OR-1-13-502C % On Time Design Layout Record

REDACTED

-1 STANDARD




OR-1-19-5020 % On Time Response - Request for Inbound Augment {<=192)
OR-16-01-100 % PON Exceptions Resolved w/in 3 Bus Days
OR-10-02-100 % PON Exceptions Resolved w/in 10 Bus Days
OR-2-02-7320 % On Time LSR Ref ~ Fiow Thru - POTS/Pre-Qualified Complex
OR-2-02-3140 %% On Time LSQ Reject - Fiow Through - Platform
0OR-2-02-3331 % On Time LSR Relect - Flow Thiu - Loop/Pre-Qual
OR-2-04-1200 % OT LSR Rej -No Facil Ck {Elec.-No FT) -UNE/Resala
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Dlgital -UNE/Resale,
OR-2-04-2320 % OT L5R Rej - No FaoTy Check - PGTS/Pre-Quat Cmpix
OR-2-4-3140 % OT LSR Rej.- No Facfty Check - Platform
OR-2-04-3331 % OT (SR Rej - ho Facifty Check - Loop/LNP
OR-2-04-3340 % OT LSR Re] - No Facility Check - Line Share/Split
OR-24-3342 % OT LSR Rej - No Facllity Check - 2W xDSL Loops
0R-2-06-1200 % OT LSRFASR Reject -Facit Check (Electronic) -UNE/Resale
OR-2-06-1341 % OT LSRIASR Re) - Facity Check - 2V/ Digital -UNE/Resa’a
OR-2-06-2320 % QT LSR{ASR Ref - FacTy Check - POTS/Pre-Qual Cmipix
OR-2-06-3140 % OT 1SR/ASR Rej. - Fadiifty Check - Platform
OR-2-06-3331 % OT 15R/ASR Rej - Facilty Check - Loop/LiP
0R-2-06-3340 % QT LSR/ASR Rej - Facifty Check - Line Share/Split
CR-2-06-3342 % On Time LSR/ASR Ref - Facifity Check - 2W xDSL Loops
0R-2-12-5000 % On TimaTrunk ASR Reject

0R-411-100G % Completed Orders with Heither a PCN or BCN Sent
0R4-16-100¢ % On Time PCH - 1 Business Day

OR-4-17-100G % On Time BCN - 2 Business Day

OR-5-93-2000 ¥ Flow Through - Achleved - POTS

0R-5-03-3112 % Flow Threugh - Achleved - UNE PCTS Loop
OR-5-03-3140 % Flow Through - Achieved « UNE POTS Platform
OR6-03-2000 % Accuracy - ESRC

0OR-6-03-3140 % Aecurcy - ESBC - Platform

OR-6-03-3331 % Accuracy - LSRC - Loop

PO-1-01-6020 Customer Service Record - 01

PO-1-01-6030 Customer Service Record - CORBA

PO-1-01-6050 Customer Service Record - Web GUT

PO-1-03-6020 Address Vafidation -£01

PO-1-03-6030 Address Validation - CORBA

PO-1-03-6050 Address Vakdation - Web GUI

PO-1-06-6020 Mechanized Loop Qualification - EDI

PO-1-06-6030 Mechanlzed Loop Qualification « CORBA
PO-1-06-6050 Mechanized Loop Qualification - Web GUI
PO-2:02-6010 058 Interfaca Avallabllity - Prima - WPTS
PO-2-02-6020 0SS Interface Availability - Prime « EDI
PO-2-02-6020 O3S Interface Availablity - Prime - EDI

PQ-2-02-6030 055 Interfaca Avaltabllity - Prima - CORBA
PO-2-02-6050 085S Interfaca Avaifability - Prime - Web GUI
PO-8-01-6000 % On Tima - Manuz! Loop Quatification

PO-8-02-6000 % On Time - Engineering Revord Request

PR-3-01-2100 % Completed in 1 Day (1-5 lines - No Disp) - POTS Total
PR-3-01-3140 % Completed In 1 Day (1-5 Lines - No Dlsp) - Platform
PR-3-03-3340 % Completed w/in 3 Days {1-5 lines) No Disp Line Share/Spit
PR-3-10-3342 % Comp wfin 6 Days {1-5 Enes) Tot -2W xDSL Loeps

PR-4-01-121C % Missed Appointment -FP -DS0 -UNE/Resale

PR-4-01-1211 % Missed Appolntmumsent -FP -DS1 -UNE/Reszle

PR-4-01-1213 % Missed Appointmment -FP -DS$3 -UNE/Resale

PR-4-01-1214 % Missed Appointmment -FP -Other -UNE/Resale

PR-4-01-351C % Missed Appolrtment - FP - Total - EEL

PR-4-01-3530 %% Missed Appointmient - FP « Total - IOF

PR4-02-1700 Average Pelay Days - Total -UNE/Resale

PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale
PR4-02-2100 Average Delay Days - Total - POTS

PR-4-02-3100 Average Delay Days - Total - POTS

PR-4-D2:3M0 Average Delay Days -Total -Line Shara/Split

PR4-02-3342 Average Delay Days -Total -2W xDSE Loops

PR-4-02-3510 Average Pelay Days - Total - EEL

PR-4-02-3530 Average Delay Days - JOF

FR-4-04-1341 % Missed Appointment -Dispatch -2W Digltal -URE/Resale
PR-4-04-2100 %% Missed Appointment - FP - Dispatch - POTS

PR-4-04+3113 %a Missed Appointment - FP - Dispatch - Loop-Hew
PR-4-04-3140 % Missed Appolntment - FP - Dispatch - Platform

PR-4-04-3340 %o Missed Appolntment -Dlspatch -Line Share/Split
PR4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale
PR-4-D5-2100 %% Missed Appolntment- FP - No Dispatch - POTS

PR-4-05-3140 %a Mlissed Appolntment- FP - No Dispatch - Platform
PR-4-05-3340 %5 Missed Appointment -No Dispatch -Lina Share/Split
PR-4-07-3540 % On Time Performance - LNP anly

PR-4-14-3342 %% Completed On Time -2W xDSL Loops

PR-4-15-5000 % Gn Time Provisioning - Trunks

PR-5-01-1200 %% Missed Appolatment - Faclfities -UNE/Resale

PR-5-01-2100 % Missed Appontment - Fadfties - POTS

PR-5-01-3112 % Missed Appotntment - Facities - Loop

PR-5-01-3140 % Missed Appointment - FacTties - Platform

PR-5-01-5000 % Missed Appointment -+ Faitties

PR-5-02-1200 % Orders Held for Facllitles » 15 days -UNE{Resala
PR-5-02-2100 % Orders Held for Facilities > 15 days - POTS

PR-5-02-3112 % Orders Held for Faciities > 15 days - Loop

PR-5-02-3140 % Orders Held for Fadfities > 15 days - Platform

PR-5-02-5000 % Orders Held for Facilities >15 Days

PR-6-01-1200 % Installation Treubies within 30 days -UNE/Resale
PR-6-01-1341 %% Install. Troubles wfin 30 Pays -2W DIgital -UNE/Resala
PR-6-01-2100 9% Installation Trouhles within 30 days - POTS

PR-G-01-31£3 9% Installation Troublss within 30 days - Loop Hew
PR-6-01-3140 %4 Installation Troubles within 30 days - Platform

PR-6-01-3340 %4 Installation Troubles w/in 30 Days -Line Share/Split
PR-6-01-3342 % Installation Troubles w/in 30 Days -2W xD3L Loops
PR-6-01-5000 % Installation Troubles wiin 30 Days

PR-6-02-3520 % Installation Treubtes within 7 days -Loop-Basic Hot Cut
PR-5-02-3523 % Installation Troubles within 7 days -Leop-Large Job Hot Cut
PR-6-02-3525 % Installation Troubles within 7 days -Loop-Batch Hot Cut
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale
PR-3-D1-1341 % Open Orcers In Ho'd Status >30 Days -2\ Digital -UNE/Resale
PR-3-01-3340 % Open Grders in Hold Status >30 Cays -Line SharefSpiit
PR-8-01-3342 % Open Crders in Held Status >30 Days -2\ xD5L Loops
PR-8-01-3510 % Qpen Orders In a Hold Status »30 Days -EEL

PR-3-01-3530 % Qpen Orders in a Hold Status >30 Days -IOF




PR-3-01-5000 % Open Ordess In a Ho'd Status 30 Days
PR9-01-3520 % On Time Performance -Loop-Basic Hot Cut
PR-9-01-3523 %% On Time Performance -Loop-lLarge Job Hot Cut
PR-9-01-3525 % On TIme Performance -Loop-Batch Hot Cut
PR.9-04-3525 % On Time Batch Due Date-loop-Batch Hot Cut




Market Adjustment Tables PRELIM REDAGTED
Une-P UNE-Loops Resale DSL Trunks
Incremant [Score increment Increment lncrament Increment |Score




Fair Point New Hampshire PRELIM UUNE Platform Nov-2012 REDACTED
Performance Assurance Plan Report
Petformance Observatons P, Vo, )
Domaln Clustering

PO Pre-Ordering FP CLEC CLEC Dift.  Seera Wt Score Revizw
PO-1-016020 Customer Service Record - EDI A 332 797 33198} 0 2 0.0C0 0.000
PO-1-03-602¢ Address Validation -EDI NA 1013 333 10.1201] NA| O NA 0.000
PQ-2-02-6020 0SS Interface Avallability - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-01-8030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
PQO-2-02-6030 085 Interface Availability - Prime - CQORBA A NA| O NA 0.000
PO-1.01-8050 Customer Service Record - Web GUI NA 3.35 1,207 3.3455| 0 2 0.000 0.000
PO-1-03-6050 Addrass Validation - Web GUI NA 1060 308 10.6830| NA| © NA 0.000
PO-2-02-6080 0SS Interface Availabliity - Prime - Web GUI 100.00 0 5 0.000 0.000

OR Ordering Wat
OR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2hrs 95,03 181 | & | 10 0.C00 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform NA NA | NAF O NA 0.000
OR-4-11-1000 % Completed Ordars with Neither a PCN or BCN Sent 0.18 1,565 10 | & 0.000 0.000
OR-4-16-1000 % On Time PCHN - 1 Business Day §3.24 562 -1 5 -0.023 -0.054
OR-4-17-1G00 % On Tima BCN - 2 Business Day 96.68 1,564 015 0.000 0.000
OR-5-03-3140 % Flow-Through Achlaved-UNE POTS Platform 75.23 244 121 & -0.045 -0.108
OR-6-03-3140 % Accuracy - LSRC - Platform 222 90 0 5 0.000 0.000
OR-1-04-3140 % OT LSRG - No Facitity Check « Platform 100.00 55 o | 5 0.000 0.000
OR-1-08-3140 % OT LSRC/ASRC - Facility Check - Platform 100.00 i |0 | 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 100.00 30 |0 | 2 0.000 0.000
QR-2-08-3140 % OT LSR/ASR Re}. - Fatility Check - Platferm 100.00 i 0 2 0.000 0.000

PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day {1-5 Lines - No Disp) - Platform | 74.13 76.92 487 26 8.81] 00531 0 5 0.000 0.000
PR-4-05-3140 % Missed Appolntment- FP - No Dispatch - Platform 5,63 i0.24 4,265 127 2068| -2.2577| -2 | 20 -0.180 -0.286
PR-4-04-314C % Missed Appaintment - FP - Dispatch - Platiorm 27.69 19.23 522 26 898] 08913 0 | iC 0.0G0 0.000
PRA-02-3100 Average Defay Days - Total - POTS i.76 1.25 380 28| 241] 041} 1.5386) 0 | 15 0.000 0.000
PR-5-01-3140 % Missed Appoiniment - Facilities - Platform 0.96 Q.00 522 26 1.86] 07842 0 5 0,000 0.000
PR-5-02-3140 % Orders Held for Facilities > 15 days - Platform 0.19 Q.00 522 26 0.88] 1.6701} 0 5 0.000 0.000
PR-5-01-3140 % Installation Troublas within 30 days - Platform 8.64 6.14 1,229 114 274 06897} 0 | 10 0.000 0.000

Petformance Observatons FP Std  Sampling Perl. Watd,

MR mMamtenance & Kepair Fo CLEC s CLEC sewaren  turor Diff. | Seore wigL seota
MR-1-01-6050 Average Response Time - Create Trouble .54 19,56 2,284 17.0161] -2 2 -0.018 -0.023
MR-1-06-6050 Average Responsa Time - Test Trouble {POTS onfy} NA/ 177.86 6186 (e NA| O NA 0.000

Stal. Score

MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus| 22.74 15.15 387 645 5.58| 1.2351| 0 10 0.000 0.000
MR-3-02-3144 % WMissed Repair Appointments - CO - Plalform - Bus 12.00 0,00 75 18 835 1.4847( 0 | 10 0.c00 0.000
MR-4-02-3144 Mean Time to Repsir - Loop Trouble « Platform - Bus 12.33 2083 387 68 13.52 1.80| -5.0C00| -2 5 -0.045 -0.057
MR-4-03-3144 Mean Time to Repalr - CO Trouble - Platform - Bus 8.45 6.08 75 18| 2240 575 0.2150( 0 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus £4.21 66.00 285 25 10.00 -0.5848] O 5 0.000 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 41.75 44.00 285 25 10.29| -0.4364| © 5 0.000 0.000
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 10.88 12.00 285 25 6.49; -0.560%| © & 0.000 0,000
MR-3-01-3145 % Missed Repair Appolntments - Loop -Platform - Res | 13.34 571 2,392 35 579F 1.088%| © 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appoiniments - CO - Piatform - Res 3.80 33.33 154 3 11.28 88| NA} © NA 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 35.09 19.14 2,392 35| 26.22| 4.201 5.0000( © 5 0.000 0.000
MR-4-03-3145 Mean Time lo Repair - CO Trouble - Plaiform - Res 10.25 42.81 154 3 15.19] 8.85 S8 NAY O NA 0.000
MR-4-08-3145 % Out of Service >4 Hours - Platform - Res 93.41 B7.5¢ 1,730 16 6.23] 0.5590| O 5 0.000 0.000
MR-4-07-3145 % Qut of Service >12 Hours - Platform - Res 83.12 63.75 1,730 16 9.41] 11732 O 5 0.080 0,000
MR-4-08-3145 % Ouf of Service > 24 Hours - Plalform - Res 5578 25.00 1,730 16 1247 22223 O 5 0.000 0.000
MR-5-01-3140 % Repeat Raports wiin 30 days - Platform 14,03 16.28 3,008 123 3.19| -0.8381§ -1 | 10 -0.045 0.057

Bl Billing

| B-1-02-1000_% DUF in 4 Business Days 28.90] [103,673619 ] ] 0[5 0.000
"NA" - no aclivity  "UD" - under development VS8 - Small Sample Totals|-40 | 222 0.356

Under the Ptan, -1 perfermance scores are subjest to further agjustment based on two additional month’s perfarmance.




Fair Point New Hampshire ~ PRELIM UNE LOOP Nov-2012 REDACTED
Performance Assurance Plan Report
Perfomance Observations Perf. Wptd.
Domaln Clustening
PO Prg-Ordering FP CLEC GLEG Diff.  Score VWl Scoe Review
PO-2-02-56010 085 Interface Availability - Pritne - WPTS NA NA| O NA 0.000
PO-1-01-8020 Custorner Service Record - EDI NA 3,32 797 3.3199{ 0 [ 2 0.000 0.000
PO-1-03-6020 Address Validation -ED{ NA §0.13 333 1012011 NA | O NA 0.G00
P0-2-02-6020 OS5 Interface Availabillty - Prime - EDI 100.00 0|5 0.000 0.000
PO-1-04-6030 Custormner Service Record - CORBA A MA NA NA|[ O NA 0.000
PO-1-03-6030 Address Vafidation - CORBA MA NA NA NA| O NA 0.000
PO-2-02-6030 0SS Intarface Availability - Prime - CORBA NA NA| D NA 0.000
PO-1-01-6050 Custorner Service Record - Web GUI NA 335 1,207 3.3455| O 2 0.000 0.000
P0-1.03-8050 Address Vatidation - Web GUI NA 10.68 306 108830 NA| O NA 0.000
PQ-2-02-8080 CSS Interface Availability - Prime - Web GUI 100.00 Q 5 0.000 0.000
OR Ordering Wat,
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 97.18 1,275 |0 |10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100,00 9 |0 |8 0.000 0.030
OR-4-11-1000 % Completed Orders vith Neither a PCN or BCN Send 0.18 1,565 |0 | 2 0.000 0.000
OR-4-16-1000 % On Time PCHN - 1 Business Pay 03.24 562 |1 ]2 -0.012 -0.024
OR-4-17-1000 % On Time BCN - 2 Business Day 96.68 1,564 |0 {2 0.000 0,000
0R-5-03-3112 % Flow-Through Achleved-UNE POTS Loop 04.58 240 |1 {5 -0.029 -0.060
QR-8-03-3331 % Accuracy - LSRG - Loop 4.38 616 0|5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Faciiity Check - Loop/LNP 91,19 420 |-t {6 -0.028 -0.060
OR-1-08-3331 % OT LSRC/ASRC - Faclity Check - Loop/ALNP 100.00 12 |0 |2 0.000 0.00¢
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loep/LNP 100.00 79 |0 | 2 0,000 0.000
QR-2.06-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP 100.00 4 0 2 0.600 0.000
PR Provisioning FP_ CLEG FP CLEC gty STPY9 sl scon  wat
PR-4-02-3100 Average Dalay Days - Total - POTS 1.76 1.25 380 28 211 0.41| 1.5368] 0 5 0.000 0,000
PR-4-04-3113 % MIssed Appolntment - FP - Dispatch - Loop-News 27.59 19.35 527 39 : 8.26| 07821 0 {20 0.000 0.000
PR-5-01-3112 % Missed Appoiniment - Faciiities - Loop 0.96 0.00 522 32 1.7¢] 0.6491f 0 5 0.0C0 0.000
PR-5-02.3112 % Qrders Held for Faclities > 15 days - Leop 0,19 0,00 522 a2 0.80] 1.5738] 0 5 0.900 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 5,18 9.84 818 81 2.97| -1.6945| -2 | i0 -0.116 -0.154
PR-6-02-3520 % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut 0.00 100 o |10 0.000 0.000
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA MNA NA| O NA 0.000
PR-6-02-3525 % Installatn Trbls w/in 7 days-L.oop-Batch Hot Cut NA MNA NA| O NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Baslc Hot Cut 100.C0 i8 0 |10 0.000 0.G00
PR-8-01-3523 % On Time Performance-Loop-Lg Joh Hot Cut MNA NA NA| O NA 0.000
PR-9-01-3525 % ©On Time Performance-Loop-Batch Hot Cut MA NA NA| O NA 0.000
PR-9-04-3525 % On Time Balch Due Date-Loop-Batch Hot Cut NA NA NA| O NA 0,000
MR Maintenance & Repalr Diff.
[14R-1-01-8050 Average Response Time - Create Trouble [ 2.54] 190.56] | 2204 | f17o181] -2 [ 2 -0.023 0.0 |
Slat. Score
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 14.G5 12,96 2778 108 347 03197) 0 |10 0.000 0.060
MR-4-02-3112 Mean Time to Repalr - Loop Trouble - Loop 31.72 8.31 2,779 108] 25.28 248] 50000 0 | 5 0,000 0.0G0
}SR-4-07-3112 % Out of Service > 12 Hours - Loop 78,08 19.61 1,934 41 6.53] 50000 0 | & 0.000 0.000
}MR-4-08-3112 % Out of Service > 24 Hours - Loop 50,41 6.76 1,934 41 7.89] 50000} O 5 0.000 0.000
$4R-5-01-3112 % Repeat Reports wiin 30 days - Loop 14.03 i4.17 3.008 120 3.23| -0,2052f 0 |10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - GO - Loop 8.93| 26500 56 i2 9,07| -1.9147§ -2 [ 10 -0.116 -0.192
}MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 8,10 12.80 56 12| 14.91 4,74 -0.7428] O 5 0.000 0.000
"NAT - no activity "UD" - under development  "S5" - Small Sample Tetals| -8 1173 -0.324

Under the Plan, -1 performance scores are subject to further adjustment based on two additional menth's performance.




Fair Point New Hampshire PRELIM RESALE Nov-2012 REDACTED
Performance Assurance Plan Report
Perfrormance Observations . -

PO Pre-Ordering P CLEC FP cLEC il g Wtd-Seare Doman Gstering
PO-1-01-8020 Custemer Service Record - EDI NA] 332 797 33ig9] 0 2 0.000 0.000
PO-1-03-6020 Address Vafidalion -EDI NA| 1043 333 1012811 NA | O NA 0.000
PO-2-02-6020 058 Interface Availabillty - Pdme - EDI 100,00 0 5 0.000 0.000
PO-1-01-605G Customer Service Record - Web GUI NA| 335 1,207 33485 0 2 0.0C00 .000
PO-1-03-6050 Address Vafidation - Web GUI NA| 1068 306 106830 NA [ © NA 0.000
PO-2-02-608¢ 0SS Interface Availabllity - Prime - Web GUL 100.00 0 5 0,000 0.000

OR Ordering
OR-1-02-2320 % On Time LSRG -Flow Thru -POTS/Pre-Qualified Complex -2h 98.68 Jii] Q |10 0.000 0,000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Quatfed Complex 100.00 1 Q 5 0.000 Q.000
OR-4-11-1000 % Compleled Orders with neither a PCN or BCN Sent 0.19 1,565 a 5 0.000 0.000
CR-4-18-1000 % On Time PCN - 1 Business Day 93.24 552 -1 5 -0.024 -0.042
OR-4-17-1000 % On Time BCN - 2 Business Day 85,68 1,564 0 5 0,000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 7279 24 2 |10 £.088 -0.169
OR-6-03-2000 % Accuracy - LSRC 263 38 -1 10 0.048 -0.085
OR-1-04-2320 % OT LSRC - No Facfity Check - POTS/Pre-Qual Cmpix 100.00 26 0 5 0.000 0.000
OR-1-05-2320 % OF LSRCIASRC - Facifty Check - POTS/Pre-Qual Cmplx 0000 4 0 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx J00.00 7 0 2 0.000 0.000
OR-2.08-2320 % OT LSR/ASR Rej - FacHity Chack - POTS/Pre-Qual Cmpix NA NA NA | 0 NA 0.00¢

FPStd Samping Stat, Score

PR Provisioning P CLEC FP CLEC DeviaBon  Eror
PR-3-01-2100 % Complated in t Day {15 lines - No Disp) - POTS Teta! 74.43| &7.44d 487 7 16.67] -1.4083 -1 5 0.024 £.033
PR-4-052100 % Missed Appolntment- FP - No Dispateh - POTS 553) 12.50 4,265 24 468] -1.7342| 2 |20 0195 -0.287
PR--04-2100 % MIssed Appointment - FP - Dispatch - POTS 27.59] 22.22 522 9 1503 00765 0 [10 0.000 0,000
PR-4-02-2100 Avarage Defay Days - Total - POTS 1.76] 320 380 5 211 0.95 SS8| NA |15 NA 0.000
PR-5-01.2100 % Missed Appontment - Faciities - POTS 0,95 1111 522 9 327 26779 -2 5 +0.049 0.067
PR-5-02-2100 % Orders Held for Facties » 15 days - POTS ¢.19] 000 522 9 47 21213 0 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS a4.54) 2222 1,229 18 6.64) -21487 2 |15 0.146 -0.200

MR Malntenance & Repair Diff.
14R-1-01-6050 Average Response Time - Create Trouble 254 190.58 2,284 17.0164] 2 2 0.020 -0.038
FR-1-06-6050 Average Respense Time - Test Trouble (POTS only) MNA| 177.86 616 177.8585] NA | 0 NA 0.000

Siat Score

MR-3-01-2110 % Mlssed Repalr Appointments - Loop - Bus, 22.74 7.69 387 26 849 16379] 0 10 0.000 0,000
MR-3-02-2110 % dissed Repair Appeintments - CO - Bus. 12.00f  0.00 75 1 3271 S8 0 10 0.0C0 0.000
MR-4-02.2110 Mean Time To Repair - Loop Trouble - Bus. 12.33F 15.00 387 26F 1382 2748 08661 A 5 -0.024 -0.048
$5R-4-03-2110 Mean Time To Repay - CO Trouble - Bus. 8451 060 75 if 2240] 2255 S8 NA | O NA 0.000
MR-4-06-2110 % Out of Service > 4 Hows - POTS - Bus 64.211 100.0Q 285 11 14.73] -5.0000f 2 5 0,049 -0.096
MR-4-07-2110 % Out of Service > 12 Howrs - POTS - Bus. 41.75] 5A65 285 11 1515 1.1512F -1 5 -0.024 -0.048
MR-4-08-2110 % Qut of Service > 24 Hours - POTS - Bus, 10.88] 2v.27 285 11 957 -1.9293]1 -2 & -0.049 -0.096
MR-3-01-2120 % Missed Repalr Appointments - Loop - Res. 13.34 NA 2,392 NA NA] NA | O NA 0.000
MR-3-02-2120 % Missed Repar Appointments - CO - Res. 3.90 NA 154 NA NAl NA | O NA 0.000
$4R-4-02-2120 Mean Time To Repair - Loop Troubls - Res. 36.02 MNA 2,392 MA| 2522 NA| NA | O NA 0.000
MR-4-03-2120 Mean Time {o Repair - CO Treuble - Res. 10.25 NA] 164 MA|  15.18 NA| NA | O NA 0.000
MR-4-06-2120 % O of Service > 4 Hours - POTS - Res, 934 MNA| 1,730 WA NA| NA | O NA 0.000
MR~-07-2120 % Out of Service > 12 Hours - POTS -Res. 8312 NA| 1,730 NA NA| NA | O NA 0.000
14R-4-08-2120 % Out of Service > 24 Hours - POTS - Res, 5578 NA 1,730 WA NA| NA | O NA 0,000
}IR-5-01.2100 % Repeat Roports win 30 days - POTS 14.03| 2593 3,008 27 671 19047 -2 |10 -0.098 0192

Bl Billing

[ BI-1-02-1000_% DUF In 4 Bushess Days I [ ss.e0] [163,673,619] 0 [57] oo |
"NA" - no aclivity "UD" -ungder development  "SS" - Small Sample Tolals 21 | 205 -0.849

Under the Plan, -1 performance scores are subject to further adJusiment based on fwo additional month's performance.




Fair Point New Hampshire PRELIM DSL Nov-2012 REDACTED
Performance Assurance Plan Report

- 2 VAT ’ Peit. W Doma™ Clusterin
PO Pre-QOrdering Fp CLEC FP CLEC D, seore W Sv:irs Revonr |
PO-1-06-6020 Mechanized Loop Qualification - ED] NA 8.78 g 8.7778] NA [+ 0.000 0.000
PQ-2-02-6020 085 iInterface Availabilty - Prima - EDI 100.00 0 5 0.0C0 0.000
PO-1-06-6030 Mechanized Loop Qualification - CORBA NA NA MNA NA o] 0.0C0 0.000
PO-2.02-6030 OS5 Intedace Availabilty - Prime - CORBA NA NA 0 0.000 0.000
PO-1-06-6050 Machanlzed Loop Qualification - Web GUI NA 10.15 262 10,1468] NA Q 0.000 0.000
PO-2-02-5080 0SS Interface Availabilfity - Prime - Web GUI 100.00 (] 2 0.000 0.000
PO-8-01-6000 % QOn Time - Manual Loog Quatfication 93.75 32 -1 2 £.01% 0.091
PO-8026000 % Cn Time - Enginsering Record Request 100.60 i 4] 2 0.000 0.00C
OR Qrdering
OR-1-04-1341 % On Time LSRC - o Facllity Check - 2W Digital -UNE/Resale 100.00 e [s] 2z 3,000 0.200
OR-1-06-1341 % OT LSREGIASRE - Facility Check - 2W Digital -UNE/Resale 100.00 3 o 2 3,000 0.000
OR-2-04-1341 % On Time LSR Re] - No Facliity Check - 2W Digital -UNE/Resale NA NA NA \] 0,000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facitity Check - 2W Digital -UNE/Resa'e NA NA NA 0 0.000 0.000
OR-1-04-3342 % On Time LSRC - Ne Facliity Check - 2W xDSL Loops 100.00 10 0 5 0.008 G.000
OR-1-06-3342 % On Tima LSRC/ASRG - Facilty Check - 2W xDSL Loops NA NA NA 0 0,000 0.000
OR-2-04-3342 % OT LSR Rej - No Facltity Check - 2W xDSL Loops 160.00 i i 2 0.000 0.000
OR-2-08-3342 % On Tims LSRIASR Ref - Faclily Check - 2W xDSL Loops A NA A 0 0,000 0.000
OR-1-04-3340 % OT LSRG - No Facllity Gheck - Line Share/Split A NA A 0 0.000 0.000
OR-1-06-3340 % ©On Time LSRC/ASRG - Facility Check - Line Share/Split A NA NA o] 0.C00 0.000
OR-2-04-3340 % OT LSR Rej - No Facllity Check - Line Share/Spllt A NA A 0 0.c00 0.000
OR-2-06-3340 % OTF LSR/ASR Rej - Facility Check - Line Share/Spiit A NA NA 0 0.000 0.0C0
OR-4-11-1000 % Completed Orders with Nether a PCN or BCN Sent 0.19 1,665 [§] 2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 93.24 662 -1 2 -0.015 -0.059
OR-4-17-1000 % On Time BCHN - 2 Business Day 06.68 1,564 0 2 0.000 0.0C0
PR Provisioning FP CLEC i CLEG Stal Seors
PR-4-02-1341 Average Delay Days -Tofal -2W Digltal -UNE/Resale 1.00 2.00 1 1] 0.00 85| NA 2 0,000 0.000
PR-4-04-1341 % Missed Appeointment -Dispatch -2VW Digital -UNE/Resale 0.00] 100.00 [ i 0.00 S8[ NA o] 0.060 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 50.00 .00 2 i 61.24 88| 0 2 0,000 0.000
PR-6-01-1341 % Install, Troubles witn 30 Days -2V Digital -UNE/Resale 0.00 0.00 34 3 0.c0 88| 0 2 0,000 0.000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale G62.50 Q.00 8 2 33.27 8§l 0 2 0,000 0.000
PR-3-10-3342 % Comp wiin 6 Days {1-5 ines) Tot -2W xDS1 Loops 91.67 24 -4 10 0.073 -0.088
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 200 1.20 i 5] 0.00 S5} NA 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops 91.67 36 «1 10 D.073 -0.086
PR-6-01-3342 % Installation Troublos w/in 30 Days -2W xDSL Loops 518 15.23 G618 52 3.20| -2.8565F -2 15 0.219 -0.259
PR-8-01-3342 % Qpen Orders in Hold Status =30 Days -2W xDSL Leops 50.00 0.00 z 38 3627 551 ¢ 5 0.000 (.00
PR-3-03-334C % Gomploted wiin 3 Days (1-5 lines) No Disp -Line Share/Spfit DNA A NA 0 0.000 0.000
PR-3-03-3340 % Comp'eted win 3 Days (1-5 ines) No Disp -Ling Share/Spfit NA A NA ) £.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split HNA NA NA A| 000 NA| NA 0 0.000 0.000
PR-4-04-3340 % MIssed Appointment -Dispatch -Line Share/Split MA NA A A NA| NA 0 0.000 0.600
PR-4-05-3340 % Missed Appaintment -No Dispatch -Line Share/Spilt NA NA HA A NA] NA ] 0.000 0.000
PR-6-01-3340 % Installation Troubles w/fin 30 Days -Line Share/Spllt NA NA A A NA] NA 0 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -t ine Share/Split NA A BA A NA] NA o 2.000 0.000
MR Maintenance & Repair FP CLEC FP CLEC D, gpoeor:; W :;?rda
MR-1-01-6050 Average Response Time - Create Trouble [ 234 19.59] T 2284] I [170161[ 2 [ 2 [ -po2a ] 0039 |
Slat Seave
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale 0.00 MA 3 NA NA] NA 0 0.G600 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale A 0.00 NA 2 2.00[ - S5} 0 2 0.600 0,000
MR-4-02.1341 Mean Time To Repair -Loop -2W Digital -UNE/Rasals 140.50 NA 3 NA| 1,3% NA| NA 0 0.000 0,000
MR-4.03-1341 Mean Time To Repalr -CO Trouble -2W Digital -UNE/Resalg Nal  31.06 NA 2| 0.00 2,00 SS|_NA 0 0.000 0.000
MR-4.04-1341 % Cleared {all troubles} w/in 24 Hours -2W Digital -UNE/Resale 0.00 £0.00 3 2 0.00 SS| NA 0 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digilal -UNE/Resale NA| 100.00 NA 1 1.00 SS| NA 0 0.000 0.0C0
MR-5-01-1341 % Repeat Reports win 30 Days -2w Digital -UNE/Resale 0.00 0.00 3 2 0.00 $8] 0O 2 0.0C0 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Leops 14.65 9.09 2,179 33 6.19| 08146] 0O 5 0.000 0.060
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 8.93 0.60 50 6 12.25] 0.2283] 0 5 0.0C0 0.000
MR-4-02-3342 Mean Time To Rapair -Loop -2W xD5L Loops 31.72 8.71 2,179 33| 25.28 4.43| 50000 0O & 0.000 0.000
MR-4-03-3342 Mean Tlme To Repair -CO -2W xDSL Loops 9.10 4.52 55 6| 1491 6.41F 05768 0 & 0,000 0.000
MR-4-04-3342 % Cleared {all troubles) witn 24 Hours -2W xDSL Loops 25.70 83.74 179 39 772§ 5.0000| Q 5 0.000 0,000
MR-4-07-3342 % Out of Service > 12 Hours -2W xDSL Loops 198.08 0.00] 1934 1 41.38 ss| 0 10 0.000 0.000
MR-5-01-3342 % Repseat Reports wiin 30 Days -2W xDSL Loops 14.03 30,77 3,008 39 5.60] -2.8835 -2 10 -0.148 0,198
MR-3-01-3340 % Missed Repalr Appointment -Loop -Line Share/Spiit A NA DA NA Al NA 0 0.000 0.000
MR-3-02-3340 % Missed Repair Appointment -GO -Line Share/Split A NA MNA NA Al NA 0 0.000 0.000
MR-4-02-3340 Mean Tima To Repalr -Loop -Line Share/Spit A MNA MA NA]_G.00 AL NA 0 0.090 .00
MR-4-03-3340 Mean Tima To Repair -CC -Line Share/Split A NA NA NA| ©.00 AL NA 0 0.000 0.000
MR-4-04-3340 % Cleared (all froubles) wiin 24 Hours -Line Share/Split A NA A A Al NA 0 0.000 G,000
MR-4-07-3340 % Out of Sesvice >12 Hours -Line ShareiSplit MA A A A NAE NA 0 0.000 0.000
MR-5-01:3340 % Repeat Reports win 30 Days -Line Share/Spllt NA A A A NA] NA 0 0.000 0,000
"NA" - noaclivity  "UD" -under development  "§5" . Smal Sample Totals -10 137 -0.569

Under the Plan, -1 performance scores are subject to further adjustment based on two addltional month's performance,




Fair Point New Hampshire PRELIM TRUNKS Nov-2012
Performance Assurance Plan Report REDACTED
Performance Observations Perf,

OR Ordering CLEC EP CLEG Score Wot  Watd, Seore
0OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk: 100.00 2 0 5 0.000
QR-1-13-5000 % On Time Design Layout Record 0.00 1 NA] © 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<= NA NA NA| © 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject A NA NAT O 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only 28,19 1,107 0 {20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00 10 0 |20 0.000
PR-5-01-5000 % Missed Appeintment - Facilities 0.00 0.00 2 10 0.00 Ssl 0 5 0.000
PR-5-02-5000 % Orders Held for Facifittes >15 Days 0.00 6,00 2 10 0.00 85l o0 | 5 0.000
PR-6-01-5000 % Instaliation Troubles wiin 30 Days 0.00 (.00 2 51 0.00 S8 0 {10 0.000
PR-8-01-5000 % Open Orders in a Hold Status =30 Days 0.00 10.00 2 i0 0.00 S8 NA| O 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA[  0.00 NA| NA| © 0.000
MR-4-05-5000 % Cut of Service >2 Hours NA NA NA NA| NA| NA| © 0.000
MR-4-06-5000 % Out of Service >4 Hours NA MNA NA NA| NA| NA| © 0.000
MR-4-07-5060 % Cut of Service >12 Hours NA A MA NA NA| NA| O 0.000
MR:4-08-5000 % Qut of Service >24 Hours NA NA NA NA NA| NA] O 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA NA NA NA| NA| O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 0| 6 0,000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0,00 0|10 0.000

"NA" - no activily "UD" - under develepment  "SS8" - Small Sample Totals o | 80 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on fwo additional month's performance.




Fair Point New Hampshire

PRELIM

Nov-2012

REQACTED

CRITICAL MEASURES |

UNE-

Platform

UNE-
Loop

Resale

DsL I Trunks

Spectalsl Other

Total

PRE-ORDERING

0SS Interface
Wechanized Lecp Quatification - £O1
Machanized Loop Qualification - CORBA
Mechanfzed Loop Qualification -Web GUE
0SS Interfzca Avatabdity - Prime - WPTS
085 Interface AvalabTiy - Prime - EDI
0SS Interface Avatabiily - Prime - CORBA
0SS Interface AvalabTiy - Prime - Viek GU

$0

ORDERING

OR-1-02
OR-1-04
OR-1-(4
OR-1-4
OR-1-12
OR-1-13
OR-1-19

OR-2-06

% On Time Ordering Notification
% On Tha LSRG -Flow Theough
%#OT LSRC - No Facdity Check - 2WWdig-UNERs!
SO LSRG - Mo FaciEty Cheek - 200 xDSL Loops
%OT LSRC - No Faciity Chack - Ln SharefSpEi
% On Time FOC
% On Time Design Layout Record
% OT Resp. -Req. for Inboumd Ang. (<=182)
%07 LSR Re] - No Faolity Check - 2Wdig-UNERs!
SAOT LSR Rej - Mo Faciity Check - ZWDSL Loops
0T LSR Rej - No Facty Check - Ln Share/Spst |
% On Thme PCN - 1 Bus. Day
40T LSRG - No Faeility Check - At Spels-UNERs
FOT LSRC/ASRC - Facity Check - Al Sucu‘s—LNETs!

%OT LSR Rel - No Faciity Check - UNE/Resale
S£OT LSR/ASR Re] - Faciity Check - UNE/Resale

15,085

15,085

7.643,

6,183

6.183

£0

30

$28810

PROVISIONING

PRA4-02
PRS-01
PR:5-02
PRG-01
PR-S-01
PRA-M
PR4-02
PR-8-01
PR-A4-01
PRA-D2
PR-S-01

Installation Pezformance
% Complated in | Day {1-5 Enes No Dizp.)
Average Delay Days - Total
Avarage Delay Days - Total - ZW Digital
Averaga Delay Days - Total - 21V 551 Loop
Average Detay Days -Total -Une Share/Splt
Hossed Appointments -Dispatch
hEssed Appts - Disp - 2 Digital UNE/Resale
Hissed Appts - Disp - Line Share/Spit
fissed Appointments - No Dispaich
% Missed Appt-ba Disp -2 Digital -UNE/Resals
% Missad Appt-No Disp -Une Share/Spit
% Completed On Time - 2VxDSL Loops
&5 On Time Provigloning - Trunks
Instz¥ation Troubles win 30 Davs

6 Instal Trbls whn 30 Days -2WV xDSL Loops

% Instad Trbls win 30 Days -Una SharefSpit

% Missed Appoinimaent -FP -DSO -UNEResale

9% Missed Appolntment -FP -DS1 -UNEResals

% Missed Appolniment -FP -DS3 UNEResale

% Missed Apooiniment -FP -Cther -UNE/Resale
Avetage Detay Davs - Tolal -UNEResale

% Mossed Appolniment - Facttes -UNEMResale

% Orcbars Held for Factes > 15 days -UNEResale)
5 instaltafion Treubles within 30 dayvs -UNE/Resz2le
% Open Orders in Hold Siatus>30 Davs-UNE/Res2a
% Missed Appointment - FP - Tolal - EEL
Average Delay Days - Tolal - EEL

% Open Ordets In a Hold Status >30 Days -EEL
% Messed Appointment - FP - Total - 10F
Average Delay Days - IOF

44 Open Drders in a Hold Status >30 Days -{OF

23,208

23208

% Install Trbis whin 30 Days -2iV Digital Loop UNEResale

$15.893

19,883

17,231
1.686

5740

5585

§47,885

$0

PO T T R R

$107,897

4| Prso7

% On Time Perft e-LNP

$0

$0

PR&-02
PRG02
PRE602
PR-9-MH
PRI
P01

Hot Cut Pedformance
% instafiatn Trbls win 7 days-Loop-Baslc Hot Gt
% instala'n Trbls win 7 daysd.oop-laJoh Hot Cut
4 Installatn Trbls win 7 days-Leop-Balch Hot Cut
% On Time Perfcrmance-Loop-Basic Hot Cut
% On Time Petformance-Leop-La Job Hot Cut
% On Tima Performance-Loop-Bateh Hot Cut

[

$0

MAINTENANCE

MR-3-01
MR-3-01
MR-3-01
MR-3-01
MR-3-01
MR-3-01

WR-5-01

Maintenance Performance $
Massed Repa'r Appoinimants - Leap - Bus.
Nssad Repa’r Appointments - Loop - Res.
MNessed Repa’r Appoiniments - Loop
% KEssed Repr Appt -Loop-2WW Digh-UNEResale
% Missed Repr Appt -Loop -2W xDSL Loops
% kossed Repair Appoint -Loap -Line SharesSpTt
o Missed Repalr Appointment -CO -2W xDSL 1 eogs
Kean Time To Repar -£0O -2 xDSL Loops
% Clearad{a!l trhish wiin 24hrs-2\W Dig UNEResale
% Cleared (21 tiis) win 24hrs-2¥W xDSL Loops

Out of Senvics >24Hrs, - Bus.
Out of Service >24Hrs. - Res.
Out of Senvies >24Hrs. - Tolal
% Repeat Reparts within 30 Davs

% Repeat Reports win 30 Days -2WaDSL Loops

4 Repeat Reports win 30 Days -Line SharefSpht
Mean Tima to Rega¥r - nonDS0 & DSO UNEResal
Mean Tima to Repa’r - DST & DS3 -UNEResale

% Out of Senice>4 Hrs - nonDSA & DS -UNEResals
Ot of Senice»24 Hrs - nenDS0 & DSO -UNEResale
% Out of Servic > 4 Howrs - DS1 & DS3 UNEResale

% Repeat Reparts win 30 days -Spedials -UNEResals

8,703

4 Clearad (2] froubles} win 24 Hours -Line Share/Spit

8703

% Repeat Reports win 30 Days-2w DiglalUNE/Resate

% Out of Service > 24 Hours - DS1 & DS -UNEResale

s

$17,124

5,707

11414

26497

]

28497

$0

$o

$52,321

NETWORK PERFORMANCE

T Hp-1-04

Final Trunk Groups Blocked

$0

$0

NP-2.0172
NP-2-056
NP-207/3

Collocation
%5 OT Responiss to Request for Cofetafon - Totzl
% On Time - Phystcal CoTocaton - Total
Averaga Defay Days - Tolal

$a

RESOLUTION PROCESS

OR-10-01
OR-10-02
Bl-3-04

Resolution Process
% PON Exceptions Resohvad win 3 Bus Days
4 PON Exceptions Resolved win 10 Bus Days
% CLEC BTng Claims Aclarnidagd wi 2 Bus Days

SLCLEC Bng Clzims Rshd win 28 Cal. Cays after Ack,

$o

B-3-05

Month Total |

$46,997

527,435 |

$40,535 |

$74,063 |

$0

$189,029

Under the Plan, -1 performance scores are subject to further adjustment.




Fair Point New Hampshire PRELIM Nov-2012 REDACTED

Performance Report for Criticarl Measure # 8 - Collocation

CLEG Perf.
NP Network Performance CLEC Per. Obs. Score Wt
NP-2-01/2 % OT Response to Request for Collocation - Total 100.0 1 0 5
NP-2-05/6 % On Time - Physical Collocation - Total MA NA NAL O
NP-2-07/8 Average Delay Days - Total NA NA NAL O
5
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Pedf.
Resolution Timeliness CLEC Perf. Obs. Score  Wat.
DR-10-01-1000 % PON Excepticns Resolved w/in 3 Bus Days NA NA NA | O
DR-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA | ©
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 99.92 1,276 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days aftel 100.00 2,600 0 |20
22
Performance Report for Critical Measures - Specials
CLEC Perf.
OR Ordering CLEG Perf. Obs. Scors  Wagt.
OR-1-04-1200 % OT LSRC -No Facil Ck{Elec.-No FT} -All Spacials -UNE/R¢ 100.00 3 o_|10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 ii o_|10
OR-2-04-1200 % OT LSR Rej -No Facil Ck {Elec.-No FT) -UNE/Resale NA NA NA| O
QOR-2-06-1200 % OT LSR/ASR Reject -Facil Cheack (Electronic) -UNE/Resal NA NA NAT O
. s Std  Sample  Stat.
PR Provisioning FP FP Dov. Emor  Seote
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 50.00 NA 2 MA NA| NA| O
FR-4-01-1211 % Missed Appoiniment -FP -DS1 -UNE/Resale 17.39 0.00 45 20 10.15| 188 O 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale 6.00 NA 3 A - NA| NA{1 O
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA A NA| NAJ ©
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 2,78 NA 9 Al 1.39 NA| NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 0.00 0.00 5 20 0.00] 500 0 |20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0,00 £.00 51 20| . 0.00] 500} 0 |20
PR-8-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.00 0.00 12 7 0.00 S8 0 0
PR-8-01-1200 % Open QOrders in a Hold Status > 30 Days -UNE/Resale 19.61 5.00 51 20 10471 1.18] 0O 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 17.39 NA 46 A NA| NA | ©
PR-4-02-3510 Average Delay Days - Total - EEL 2.88 NA 8 Al 1.40 NA| NA | O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 17.39 0.00 46 0 0.00 SS| 0 0
PR-4-01-3530 % Missed Appointment - FP - Total - IOF 0.00 NA 3 MNA NAl NA| O
PR-4-02-3530 Average Delay Days - IOF MA NA NA NAT 0.00 NAI NA| O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 33.33 NA 3 NA NA| NA| O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 8.60 NA 15 NA| 10.44 NA| NA | O
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 7.537 7.29 33 48| 9.94| 591 0.07] O 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DSO -UNE/Resale 100.00 NA 1 NA NAl NA | O
MR-4-08-1218 % Qut of Service > 24 Hours - nonDS0 & DSO -UNE/Resale 0.00 NA 1 NA NA{ NA| O
MR-4-08-1217 % Out of Service > 4 Hours - DSt & DS3 -UNE/Resale 0.00 100.00 2 1 : 0.00 SS|NA| O
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.00 100.00 2 1 0.00 SSINA| O
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 28.17 14.58 48 48 9.28] 149} ¢ | 10
"NA" - no activity  "UD" - under development  "SS" - Small Sample Total| 90

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

Performance Assurance Plan Report PRELIM

Special Provisens Report

Nov-2012

Special Provision - UNE Ordering REDACTED
% On Time Observations Market Ad).
OR-1-04-3320 % OT LSRG - No Facllity Check - POTS 92.37 486 § -
OR-1-06-3320 % OT LSRCIASRG - Facllity Check - POTS 100.00 23 % -
OR-2-04-3320 % OT LSR Rej.- No Facility Cireck - POTS 100,00 109 $ -
OR-2-06-3320 % OT LSR/ASR Rel, - Facility Check - POTS 100.00 5 -
Total Market Adj* $ - |
* For allocation, any UNE Qrdering market agustment is combined with the MOE UNE market adustment alocation.
UNE Platform allocation 40.00% $ -
UNE Loop allocation $ -

§0.00%

Special Provision - UNE Flow Through

[0R-5-01-3140 Flow-Through Total-UNE POTS Platform OR-5-03-3140 , Flow-Through Achieved-UNE POTS Platform I
Month % Observations Month A Observations
Gross # Flow-thru Gross # Efow-thru
SEP-2012 74,24 228 170 SEP-2012 0.6 &6 50
QLT-2012 73.52 355 261 GoT-2612 4241 38 35
NOV-2012 75,23 244 186 NOV-2012 75,23 244 186
Overall 74.52 828 617 Overall 80.42 337 27
| Market Adjustment * Calculated Quarterly |
[or-6-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 9 Flow-Through Achleved-UNE POTS Loop ]
Month % Observations Month o Observations
Gross # Elow-thru Gross # Flow-thru
SEP-2R42 96,57 321 310 SEP-2012 96.64 318 307
OCT-2012 88,22 289 240 GGT-2012 92.86 252 234
ROV-2012 54,85 243 230 NOV-2012 44,58 246 227
Overall 03.64 333 780 Overall 94.31 8§10 768
[ market Adjustment * $ -
OR-5-01-3121 % Flow-Through Total-UNE Other [lor-5-03-3121 % Flow-Through Achieved-UNE Other |
Month % Observations Month % Observations
Grosg # Elow-thry Gross # Elowthru
SEP.2012 83.60 1,568 1,843 SEP-2012 83.60 1,969 1,843
OCT-2012 93,37 2,472 2,308 CGCT-2012 83.44 2,470 2,308
ROV-2612 §2.63 e heos 1,672 NOV-Z012 82,63 1,805 1,672
Overall 93.23 6,246 6,823 Overall 93.26 6,244 6,823
[ market Adjustment * § -
* For aliocation, LINE-P and Other wil be included with any UNE-P #OE markel adustment afiocation and UNE-L with any UNE-L MOE market adjustment afocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
GLEC CLEGC
CLEC Parformance Ohservations Performance CLEC Observations
PR-2-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 i1 100.00 10
PR-9-01-3523 o On Time Parformance-Loop-Lg Joh Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-§-02-3520 ¢, lnstallatn Trbls wiin 7 days-Loop-Basic Hot Cut 0.00 100 0.00 25
PR-§-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA KA
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Ohservations Performarce Observations
PR-9-08-3533 Avg Durtn HC Install Trbi-UNE POTS Loop Til HC-CLEC NA NA
PR-9-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop TH HC-FP 21.43 206 23.86 221
VZ §td. Dev. Stat Score VZ Std. Dev. Stat Score
[ PR-2-08-3533  |Avg Durtn HC Install Tril-UNE POTS Loop Tt HC 0.00 0.00
Greaterof - Tier Il (2 mo) or Tier Il {Imo) Total

Market Adjustment for PR-6-02-3520 / PR-2-01-3520*

$ -

Market Adjustment for PR-6-02-3523 / PR-9-01-3523*

Market Adjustment for PR-6-02-3525 / PR-9-01-3525*

Noidiiaghosd

Market Adjustment for PR-2-08-3533

O [0 | OF

el

o e len less
woidac e peps

* For aliocalion purposes, any Rot Cut market adustment is combined with the Critical measure market adjustment aliocation.




Fair Point New Hampshire PRELIM Change Control Assurance Plan

Nov-2012 REDACTED

% On Time  Observations Mrkt Adj.

PO-4-01-8660 % Change Management Notices sent on Time (type 3,4,5) 100.00 2 $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -
% Test Deck  Test Deck
Wagt. Failure Wgt.

PO-6-01-6000 % Software Validation R3 R3 $ -

%

* Cumufative number of delay hours greater than 48 hour standard Delay Hours

Delay Hours - Failed/Rejected Test Deck Transactions
. - R3 $
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 3.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

o |w|e| pn

DSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire REDACTED

PAP/CCAP Market Adjustment Summary PRELIM
Nov-2012

MODE OF ENTRY

Unbundled Network Elements - Platform
Unbundled Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

CRITICAL MEASURES
088 Interface
% On Time Ordering Notification
Installation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Weighted

Score

Market

Adjustment

-0.356
-0.324

-0.849

-0.569
0.000

A 6D 6 G A R D & D 7 £R & &

A

92,490
122,880

57,056
90,088

28,810
107,807

$
$

$

362,513

189,029
1,582

-

553,124

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.
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Fair Peint Mew Hampshire Critical Measure #2 PRELIM REDACTED Report

OR-1-02-3140 % On Time LSRG -Flow Through Nov-2012

E. 1M il R
UNE-P % OT Qtdars  Misses  guirdMisses _ Mkt Ad Aoy fok

EEYE pmaaty peewes

Friat
Stenlss ouzn s 22 O o b Datars

e Pt
#id ey

OR-4-15-1000 % On Time PCH - 1 Bus., Day Nov-2012
UNE-P 2508 mEdant e

% 0T Orgers  Misses

g Priot Worth

[
IR e, v Dolary

przr
CHcPet
$imiss e, ORI SR

OR-1-02-3331 % On Time LSRC -Fiow Through Nov-2012
. 23 tnvisod R
UNE-L % OT Oiders  Misses Mkt A Rawpet

[ .,
Cloe Faf ERgTi Fror e
$imlss v Oet202 Sep2l g Curent p ¢ pcral ol

CGR-4-18-1000 % Cn Tima PCX - 1 Bus. Day Nov-2012
FLCA- L )
UNE-L % OT 2 Misses Mit. Ad o Fet

Friof
St Fact Egie  Prordam
$miss v oaaEmts Sep 242 v S L T Todortdoat Dot

OR-1-02-2320 % On Time LSRC -Flow Through Nov-2012

Resale M il fefa

% OT

Qrders  Misces Mict. A Freaity

B EEe - y
Gerdwsss $imiss S can sofil Wem  OTU ot e

OR4+164000 % On Time PGN - 1 Bus. Day Nov.2012
2. tovtasal e
Resale Ordars Misses dea Fut
Ty R - = 2 A

R pue
pa Bzt

Free ¥
y CegPet
QuaT g BEssES e ORFE 3T Man Frise Mt indhlad ol Bollars
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Fair Point Hew Hampshire Gritical Measure 92 PREUIM  REDAGTED Report

OR-1-04-1341  %OT LSRC - Ne Fagility Chesk - 2V¥dig-UNERs] ) Nov-2012
DSL 2K Ineuitont Rty
% OT O¢dars  Misses

R
OaINE Sap2E Maem

OR-1-04-3342  %0T LSRG - No Facility Check - 2W xDSL Loops Nov-2012
DSL 2 vl Rule
% OT Osders  Misses

Pt
=g Priae Worth
Cisperm CHN Seatt s ProrMenty Ingwidus Collans

QuardbEssey $imiss BALCrnEt

OR-1-04334¢ ‘40T LSRC - No Facitity Check - Ln Share/$plit Nov-2012
DSL I et P

% O Orders  Misses ’ Mkt Ad].

Frot  ERgRe
ol SaFdl Wam  cumd Pries Mt

B Detars

Gald e $imiss

OR+2:04.1341  %OY LSR Ref - Mo Facllity Check - 2\Wdig-UNERsI HNov-2012
DSL 2 M, Inmutelunt Rate
% OF Ordars  Misses _ _ Mit. -_

Phar  Egta ;
oIl SHENT Mamn  Cumaet e Fros e

CLEC Mty Dardwsses §imiss BACIe® Pripetomh  Individial Dotary

OR-2-04-3342  AOTLSR Re] - Ho Facility Check - 2 xD3S1. Loops Nov-2012
DSL FLER Lyt
% 07 Orders  Misses

gkl Eglie Frod Moy

OetioE Sap 2811 Fred W2y Bcivitull Doitams

P
CLEQD9LY oafdyzes $imilss BB Credit v.;::r-

OR-2-04-3340  %OT LSR Re] - Mo Facility Gheck - Ln SharefSplit Nov.2012
DSL 2Wa Tndividos’ Rulw
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b ooy Sep 2R o bt
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Pror oo
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CREIE1? SapEA2  Maew  Cumemt | RDE
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Falr Polnt New Hampshire Critical Measure 82 PRELIM REDACTED Report

7 Description-




Fair Point New Hampshire Critlcal Measura 83 PRELIM REOQACTED Report

PRs3-01.3140 % Completed in 1 Day {1-5 tines Mo Disp.) Nov-2012
UNEP Petlormance Appalntments s; stat Seoe

¥R GLEG Eo CLEC Enot

i
ETge a
o By Frice Morty

" ptor Mt gk Cotan

Friad
BT "
= awr S

PR-4-02-3100 Average Delay Days - Tola) Nov-2012
X Petformance Appointments Sampng 2Ma bvidon Ruta.
UNE-P FP_CLEC Fp CLEG  Enor  PhSEEe
Pl Engt .
e e R il Frocno oreosoes

PR-4-04-3140 Missed Appointments -Dispatch Nov-2012
Performance Appointments Sampling 2Ma Indvidoal Rafr
UNE.P FP_ CLEC Fe [ i M, AdY,  poa it

Prioe
Sme Fut
L= oamt Seprz M
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UNE-P Performance Appolnimenis SampEng 2 ISk Rut
i FP_ CLEC 34 GLEG Ermer

Stat. Scere

Priar
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T Ot BB Nom o L

PR4-02:3100 Average Delay Days - Total Nov-2012

UNE-L Petformance Appolntments Sarnping W b Al R

P GLEC Fp CLEC  Emor  SHLSwe

Mit. Adl. Ao Pert
]

Frict
CecPel onurtr Sepif2  Maem

Efgtie
oux oo i

Engis Frice oy
Price Moedh Infiyid af Day.

PR-4-04-3113 Migsad Appointments -Dispatch Nav-2012
Pesformante Appolntments Sampling 2 W A Rt
UNE-L FP GLEC Fp CLEG  Emer  SlLStee

A3 Pt
a

Eige .
Cecpet Eigte  Frict Mk
Octat Sep 2t OTEN o kvt Doneny

Prioe
i marm iy

PR-E-01-3112 Instafation Troubles wfin 30 Days Nov-2612
UNE-L Performanca Appolntments Sazf:!g Stat Seore ] 2wa maidial Rate

FP  GLEC FP CLEC

I mgme Prorbem

Frer
Cerpar i wory i Frior et ol Dollay




Fair Point New Hampshire

Critical Measure #3 PRELIM REDACTED Report

‘% Completed in  Day {1-5 lines No Disp.) Nav-2012
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FP CLEG £p CLEG  Emor S Seere

PR-3-01-2100
Resale

2Ma rldun Rata

i e Priordoch

Pricd Mot WSl Pollar

Pricr
AT 2R Mony

PR-4-02-2100 Average Delay Days - Tota! Nov-2012

Parformance Appolntmenl ampEng Stet. Seore 2 ¥ ravidadl Rate
or

Is s
Rasala FP CLEC P GLEC  Enm

Proe  Egits .
e Priar Moy
tAmz SR O oo Mo o Dliary

PR-4-04-2100 Missed Appolntments -Dispatch Nov-2012
Performanta Appolntments SampEng ¥ e ke
Rosale EP_ CLEC P CLEC  Emer S Secre

OV prgt  parkem

Prier
= O S RAl Mo FriorMendh bafvidoat Dollary

PR-<$-05-2100 Missed Appoiniments - Ne Dispatch Nov-2012

Performance Appofntments H
Resale FP GLEC FP cLEq

wa, t n t
Stat. Score ki ‘

P T o
CARNZ SepFA2  Wey  Gorpld  DSo0 Prertomty

Priot My Tl Dolah

PR-6-01-2100 installation Troubles wiin 30 Days e
Resals Performance Appointments SampEng
" CLEC FP CLEC Ermar

Stak. Score

.
Gl Priscioe
Porsh M s benty vl bellan

et Sep a2




Falr Point New Hampshire Critical Measure #3 PRELIM REDACTED Report
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Fair Point New Hampshire Critlcal Measure #3 PRELM REDACTED Repost
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Fair Polnt New Hampshire Crifical Measure 84 PRELIM REDACTED Report
PR-4-07-3540 % On Time Performanca - LNP Nov-2012
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Fair Polnt Mew Hampshire Critical Measure 5 PRELIM REDACTED Report
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Falr Point New Hampshire Critical Measure £6 PRELIM REDAGTED Report
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Falr Point New Hampshire Critical Measure 86 PRELIM REDACTED Report
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Fair Point New Hampshire Critical Measure #6 PRELIM REDAGTED Report
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Fair Point New Hampshire Critical Measure 6 PRELIM REDACTED Report
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Fair Peint New Hampshire Critical Measure 87 & 8 PRELIA REDAGTED Repert
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months Nov-2012

M TSl P

Trunks

3o, Plockages Lpofd Mizses ikt Adj.

Priat
Prier o
CLEC Dtz $hlockage BE Credt CREH SR wea  oum it tutare

HP.2-01/2 % OT Respons# to Requast for Collocation - Total Nov-2012

2¥a ezt Puta

Requests Mkt Adj,

_ Collocation % On Time

s Pree  Eigha
ed O ERIAE Wed  Cumt
Bisses zra

Mssad
Respenses

CLEC Duta $miss B Crecht P bt b

NP-2-05/5 % On Time - Physical Cellocation - Total Nov-2012

2% el Ruta

Collacation % OnTime Cages Missed Cagss Mkt, Adj,

et

Pres
ORI BRI Warth Lot bkt o

i Dolary

CLEG Data §imiss  P@Gredt | SmEet

NP-207/8  Average Delay Days - Total Nov-2012
W e Rty

Collocation Avs. ety Days _Missed Cages Tol Delay Days

Cualfied Fror  Eligtia
CRIH12 SepICHE Woeh  Cumet
Dairy Days e

CLEG Data s ot L Du-I!A.‘l

77 Description S




Falr Polnt New Hampshire Critical Measure Other PRELIM REDAGTED Report
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Fair Point New Hampshire FINAL Nov-2012 REDACTED
Risk Allocation Summary and Input Page

Allocation .
fof Ist Igcrm Sefincremen  § per,

Mode of Entry $10,270,000 Allocation Monthly § infmum Maximum [ncrements increment% $s tafter 1st  Increment

UNE - Plaiform

UNE - Loop

Resale

DSL

Trunks

Resolution

Process Total

UNE-P UNE -1 Resale Total

=
72
—
=
=
I=
=
g
0
2
L—_
E

Critical Measures $16,260,001

measures / category
\nnual Dollars/Measure
Deliars/month/meastire
Dollarsimonth/category

Special Provisions 54,650,000
UNEP Flow- UNEL Flow- UNEother  HotCut Hot Cut Hot Cut Hat Cut
Thru They Flow-Thru Basic Large Job Baich Duralion

UNE Ordering

Ghange Control $1,270,00¢

P

r Delay Day

e

Total Dollars $32,560,001




Falr Polnt New Hampshire Backslide Metrics and Standards REDACTED
FIHAL
DESCRIPTION UNE-P UNELOOPS RESALE DSL TRUNKS CoZoc, -1 STANDARD 2 STANDARD

81-1-02-1000 % DUF In 4 Business Days
BI-3-04-1000 9% CLEC Billing Clalms Acknwldgd w/ 2 Bus Days
BI-3-05-1000 %CLEC Billng Clalms Rstvd w/ln 28 Cal, Pays after Ack
MR-1-01-6050 Average Response Tima - Create Trouble

#R-1-05-6050 Average Response Time - Test Touble (POTS only}
MR-3-D1-1341 % Missed Repair Appt -Loop -2W Digital -UHE/Resale
MR-3-01-2110 % Missed Repalr Appointments - Locp - Bus.
MR-3-01-2120 % MIssed Repalr Appolitments - Loop - Res.
MR-3-01-3112 % Missed Repair Appointments « Locp - Loop
MR-3-01-3144 % Missed Repalr Appointments - Locq - Platform - Bus
MR-3-01-3145 % Missed Repalr Appolntments - Loop -Platfomm - Res
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split
MR-3-01-3342 % Missed Repalr Appt -Loop -2W xDSL Loops
MR-3-02-1341 % Missed Repalr Appt -CG -2 Digital -UNE/Resale
MR-3-02-2110 % Missed Repalr Appaintmants - CO - Bus,

MR:3-02:2120 % Missed Repalr Appointments - CO - Res.

MR-3-02-3112 % Missed Repalr Appointments - €0 - Loop

MR-3-02-3144 % Missed Repaly Appointmants - CO - Platform « Bus
MR-3-02-3145 % Misset Repa’r Appointments - CO - Platform - Res
MR-3-02-3340 % Missed Repalr Appointment -CO -Line Share/Spiit
MR-3-02-3342 % Missed Repalr Appaintrent -CQ -2\ xDSL Loops
MR-4-01-1216 Mean Tima to Repalr - nonD50 & D50 -UNE/Resale
MR-4-01-12t7 Mean TIme to Repair - DS1 & D53 -UNE/Resala
MR-4-01-5000 Mean Time to Repalr - Total

MR-4-02-1341 Mean Time Te Repalr -Loop -2V Digital -UNE/Resala
MR-4-02-2110 Mean Time To Repalr - Loop Trouble - Bus.

MR-4-02-2120 Mean Time Ta Repalr - Loop Trouble - Res,

MR-4-02-3112 Mean Tima to Repa’r - Loop Trouble - Loop

MR-4-02:3144 Mean Time to Repair - Loop Trouble - Platform - Bus
MR-4-02-3145 Mean Time ta Repalr - Loop Trouble - Flatform - Res
MR-4-02-3340 Mean Time Te Repalr -Loop -Line Share/Spit

MR-4-02:3342 Mean Time To Repalr -Locp -2V xDSL Loops

MR-4-03-1341 Mean Time To Repalr -LO Trouble -2\ Digital -UNEResale
MR-4-03-2110 Mean Tima To Repalr - COTrouble - Bus.

FR-4-03-2120 Mean Time to Repalr - CO Frouble - Res,

MR-4-03-3112 Mean Tima to Repair « CO Trouble - Loop

MR-4-03-3144 Mean Time to Repalr - CO Trouble - Platform - Bus
MR-4-03-3145 Mean Tirme to Repair - CO Trouble - Plalform - Res
MR-4-03-334% Mean Time To Repalr £C «Line Share/Spit

MR~4-03-3342 Mean Time To Repalr -C0 -2 xD5L Loops

MR-4-04-1341 % Cleared (all troubles) wiin 24 Hours -2\ Digital -UNE/Resale
MA-4-04-3340 % Cleared (all troubles} wiin 24 Hours -Line Share/Split
MR-4-04-3342 % Cleared (alf troubfes)} wiln 24 Hours -2W xDSL Loops
MR-4-05-5000 % Out of Service >2 Hours

MR-4-05-1216 % Qut of Service > 4 Hours - nonDS0 & D5 -UNEfResale
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & D53 -UNE/Resala
MR-4-06-2110 % Cut of Service > 4 Hours - POTS - Bus

MR-4-06-2120 % Cut of Service > 4 Hours - POTS - Res.

MR-4-06-3144 % Cut of Service >4 Hours - Platform - Bus

MR-4-06-3145 % Cut of Service »4 Hours - Platform - Res

MR-A4-06-5000 % Cut of Service >4 Hours

MR-4-07-1341 % Cut of Service >12 Hours -2V Digital -UNE/Resale
MR-4-07-2110 % Cut of Service » 12 Howrs - POTS - Bus,

MR-4-07-2120 % Cut of Service > 12 Hours - POTS - Res,

MR-4-07-3112 % Cut of Service > 12 Hours - Loap

MR-4-07-3144 %0 Out of Service »12 Rours - Platforn: - Bus

MR-4-07-3145 % Qut of Service >12 Hours - Platform - Res

MR-4-07-3340 %5 Cut of Service =12 Bours -Une Share/Spit

MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops

MR-4-07-5000 % Cut of Service >12 Hours

MR-4-08-1216 % Out of Service > 24 Hours - nonDSO & DSG -UNE/Resale
MR-4-08-1217 %o Qut of Servite > 24 Hours - DS1 & DS3 -UNE/Resale
MR-4-08-2110 % Qut of Service > 24 Hours - POTS - Bus,

MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res.

MR-4-08-2112 % Quk of Service > 24 Hours - Loop

MR-4-08-3144 % Qut of Service > 24 Hours - Platform - Bus

MR-4-02-3145 % Out of Service > 24 Hours - Platform - Res

MR-4-08-5000 % Qut of Service >24 Hours

MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale

MR-5-01-1341 % Repeat Raports wjin 30 Days -2w Dlgita) -UNE/Resala
MR-5-01-2100 % Repeak Reports w/in 30 days - POTS
MR-5-01-2112 % Hepeat Reports w/in 30 days - Loop
MR-5-01-3140 % Repeat Reports wiln 30 days - Platform
MR-5-01-3340 % Repeakt Reports w/in 30 Days -Line Share/Split
MR-5-01-3342 % Repeat Reports w/in 30 Days -2W xDSL Loops
MR-5-01-3000 % Repeat Reports wiin 30 Days
RKP-1-03-5C00 # of Final Trunk Groups Blotked 2 months

hP-1-04-5000 # of Final Trunk Groups Blocked 3 months

hp-2-0142 ¢ OT Response ta Request for Collocation - Total

NP-205/6 9% On Tima - Physical Collocation - Total

RP-207j8  Average Delay Days - Total

OR-1-02-2320 % On Time LSRC -Flow Thiu -POTS/Pre-Qualified Complex -2hr
OR-1-02-3140 % On Yime LSRC - Flow Through - Platform - 2hrs

0OR-1-02-3331 % On Time LSRC - Flow Thru - Loop/Pre-Qual - Zhrs
OR~1-04-1200 % OT LSRC -Mo Facll Ck(Elec.-No FT) -All Specials -UNE/Resale
OR-1-04-1341 %% On Time LSRC - Mo Facility Chieck - 2W Digital -UNE/Resale
0OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-CGual Cmpix

QR-1-04-3140 % OT LSRC - No Fadlity Check - Platform

OR-1-{4-3331 % OT LSRC - Ko Fadlity Check - Loop/LNP

OR-1-04-3340 % OT LSRC - Ne Facliity Chegk - Lina Share/Split

OR-1-04-3392 % On Time LSRC - Ko Facility Check - 2W xDSL Loops
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck{E -No FT) -All Specials -UNE/Resale
OR-1-06-1341 % OT LSRC/ASRC + Facty Check - 2V/ Digital -UNE/Resale
OR-1-06-2320 % OT LSRC/ASRC - Faoiy Checi - POTS/Pre-Qual Umpix
OR-1-06-3140 % OT LSRC/ASRC - FasTiy Check - Platform
0R-5-06-3331 % OT LSRC/ASAC « Faciy Check - Loop/LNP
OR-1-06-3340 % On Time LSRC/ASAC - Facility Chedk - Line Share/Split
OR-1-06-3342 % On Time LSRC/ASRC - FacTy Check - 2VV 2351 Loops
OR-1-12-5020 % OT Firm Order Confimatiens {<=192 Forecasted Trunks)
OR-1-13-5020 % On Time Deslgn Layout Record




OR-1-19-5020 % On Time Response - Request for Inbound Augment (<=192)
OR-10-01-100 %a PON Exceptions Resolvad wfin 3 Bus Days
0Of-10-02-100 % PON Exceptions Resolvad w/in 10 Bus Days
OR-2-02-2320 % Or Tive LSR Rej « Flow Thiy - POTS/Pre-Qualified Compex
OR2-02-3140 % On Time L5R Reject - Flow Through - Platform
OR-2-02-3331 % On Time LSR Refect - Flow Thru - Loop/Pre-Quat
OR-2-04-1200 %4 OT 1SR Rej -No Factl Ck {Elec.-No FT) -UNE/Resale
QR-2-04-1341 9% On Time LSR Re] - Ho Facllity Check - 2¥/ Digital -UNE/Resale
OR-2-04-2320 % OF L5 Ref - No FagTty Check - POTS{Pra-Qual Cmplx
OR-2-04-3140 % OF LSR Rej.- No Facty Check - Platform
OR-2-01+3331 % OF LSR Rej - No Fadifity Check - Loop/LNP
OR-2-0:4-3340 % OT LSR Re] - Mo Facility Check - Line Share/Split
OR-2-04-3342 % OT 1SR Rej - No Facility Check - 2W xDSL Loops
OR-2-06-1200 % OT LSR/ASR Reject -Facll Check (Efectrenic) -UNE/Resale
OR-2-06-1341 % OT LSRYASR Rej - Facity Check - 2% Digital -UNEfResale
OR-2-05-2320 % OT LSYASR Rej » Fadiity Chedk - POTS/Pre-Qual Cmplx
OR-2-06-3140 % OT LSR/ASR Rej. - Fadiity Check - Platform
OR-2-06-3331 % OT LSRASR Re] - FaoRy Check » LoopfLNP
OR-2-05-3340 % OT LSAJASR ReJ - FacTty Chedk - Line Share/Spit
OR-2-06-3342 ¢ On Tima 1SQJASR Ref - Facifity Check - 2W xDS1. Loops
OR-2-12-5000 % On TimeTrunk ASR Reject

OR-4+11+1000 % Completed Orders with Neither a PCH or BCH Sent
0OR-4-16-1000 % On Time PCN - 1 Busizess Day

OR-4-17-1000 % On Time BCH - 2 Business Day

OR-5-03-2000 % Flow Threugh - Achleved - POTS

OR-5-03-3112 % Flors Through - Achleved - UNE POTS Loop
OR-5-03-3140 % Flow Thrcugh - Achleved - UNE POTS Platform
OR-6-03-2000 % Accuracy - LSRC
OR-6-03-3140 % Accuraty « LSRC - Platform
OR-6-03-3331 % Accuragy - LSRC - Loop
FO-1-01-6020 Customer Service Record - EDI
PO-1-01-6030 Customer Service Record - CORBA
PO-1-01-6050 Customer Service Record - Web GUT

PO-1-03-5020 Address Vafidation -EDI

PO-1-03-5030 Address Vatdation - CORBA

PO-1-03-6050 Address Yatidation - Web GUI

PO-1-06-6020 Mechanized Loop Qualification - EDI

PO-1-06-6030 Mechanized Loop Qualification - CORBA

PO-1-06-5050 Mechanized Loop Qualification - Web GUI

PO-2-02-5010 058 Interface Avatlability - Prime - WPTS

PO-2-02-6020 0SS Interface Avallability - Prime - EDI

PO-2-02-6020 O35 Inteiface Avatabity - Prime - EOI

PO-2-02-6030 05S Interface Avallabllity - Pritte - CORBA

PC-2-02-6050 0SS Interface Avallabllity « Prime - Web GUI

PO-8-01-5000 %5 On Time « Manual Loep Qualification

PO-8-02-6000 %% On Time - Englneering Retord Request

PR-3-01-2100 % Completed in 1 Day {1-5 tines - No DIsp) - POTS Total
PR-3-01-3140 % Completed in 1 Day {1-5 Lines - Ho Disp) - Platform
PR-3-03-3340 % Comaleted w/fin 3 Days (1-5 Enes) No Disp -Line Share/Spit
PR-3-10-3342 % Comp wfin & Days (1-5 kines) Tot <2 xDSE Loops

PR-4-01-1210 % MIssed Appolntment -FP -DSO -URE/Resale

PR-4-01-1211 9% Missed Appolntmment -FP -DSI -UNE/Resale

PR-4-01-1213 % Missed Appointmment -F# -D53 -UNE/Resale

PR-4-01-1214 % Missed Appolntmument -FP -Other -UNEfResale

PR-4-01-3510 % Missed Appolntment - FP - Total - EEL

PR-4-01-3530 % Missed Appointment - FP - Total - IQF

PR-4-D2-1200 Average Dalay Days - Total -UNEfResale

PR-+-02-1341 Averaga Delay Days -Total -2\ Digital -UNE/Resale
PR-4-02-2100 Averaga Delay Days - Tofal - POTS

PR--02-3100 Average Delay Days - Total - POTS

PR-4-02-3340 Average Delay Days -Total -LIne Share/Split

PR-4-02-3342 Average Delay Days -Total -2W xD5L Loops

PR4-02-3510 Average Delay Days - Total - EEL

PR-4-02-3530 Average Delay Days - IOF

PR4-04-1341 % Missed Appointment -DIspatch -2W Digital -UNE/Resala
PRA-04-2100 % Missed Appointment - FP - Dlspatch - POTS

PR--04-3113 % Mlssed Appointment - FP - Digpateh - Loop-New
PR-4-04-3140 % Missed Appolntment - FP - Dispatch « Platform

PR-4-04-3340 % Milssed Appointment -Dispatch -Line Share/Split
PR~4-05-1341 % MIssed Appointment -No Dispatch -2W Digltal -UNE/Resale
PRA4-05-2100 % MIssed Appointment- EP - Ho Dispatch - POTS

PR-4-05-3140 % Mlissed Appointment- FP - Ko Dispatch « Platform
PR~4-05-3340 % MIssed Appointment -No Dispatch -Lina SharefSplit
PR-4-07-3540 % On Time Performance - LKP cnly

PR-4-14-3342 % Completed On Time -2W xDSL Loops

PR-4-15-5000 % On Ttme Provisioning - Trunks

PR-5-01-1200 % MIssed Appointment - Facilities -UNEfResale

PR-5-01-2100 % Missed Appolntment - Faciities - POTS

PR+5-01-3112 % Missed Appolntment - Facifties - Loop

PR-5-01-3140 %% Missed Appolntment - Faces - Platform

PR-5-01-5000 % Missed Appeintment - Faciities

PR.5-02-1200 % Orders Held for Facllitles > 15 days -UNE/Resale
PR-5-02-2100 % Orders Held for Fagfties > 15 days - POTS

PR-5-02-3112 % Orders Held for FagiTtes > 15 days - Loop

PR+5-02-3140 % Orders Held for Fadfities » 15 days - Platform

PR-5-02-5000 % Ordess Held for Fagfities >15 Days

PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale
PR-5-01-1341 % Install. Troubles w/in 30 Days -2W Digital -UNEfResala
PR-6-01-2100 % Installatien Troubles withla 30 days - POTS

PR-£-01-3113 9% Installation Troubles withtn 30 days - Loop Hew
PR-5-01-3140 % Installation Troubles withln 30 days - Platferm

PRE-01-3340 %% Installation Troubles wfln 30 Pays -Line Share/Split
PR-E-01-3342 9% Installation Troubles w/in 30 Days -2V xDSL Loops
PR-E-01-5000 % Installation Troubles w/In 30 Days

PRG-02-3520 % Installation Troubles withln 7 days -Loop-Basic Hot Cut
PR-5-02-3523 %% Installation Troubles withia 7 days -Loop-Large Job Hot Cut
PR-6-02-3525 % Installatien Troubles within 7 days -Loop-Batch Hot Cut
PR-8-01-1200 % Open Orders In a Hold Status > 30 Days -UHE/Resale
PR-8-01-1341 % Open Crders In Ho'd Status >30 Days -2V Digital UNE/Resale
PR-8-01-334C % Open Crders in Hold Status >30 Days -Line Share/SpR
PR-3-01-3342 % Open Orders In Hold Status 30 Days -2\ xD5L Loops
PR-8-01-3510 % Open Qrders In a Hold Status »>30 Days -EEL

PR-8-01-3520 % Open Orders In a Hold Status »>30 Days -10F




PR-3-01-5000 % Open Crders in a Hold Status 30 Days
PR-9-01-2520 % On Tima Performance -Loop-Basic Hot Cut
PR-9-01-3523 % On Time Performance -Loop-Large Job Hot Cut
PR-9-01-3525 % On Time Performance -Loop-Batch Hot Cut
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut




Market Adjustment Tables FINAL REDACTED
Une-P UNE-Loops Resale DSL Trunks
Increment |Score In¢rement Dollars Increment Increment Increment |Scare




Fair Point New Hampshire FINAL UNE Platform Nov-2012 REDACTED
Performance Assurance Plan Report
Perfermance Obsenations rem. - Domain Clusterng

PO Pre-Ordering P CIEC CLEC Dy, Scors Wat Score Revew
PO-1-01-6020 Customer Service Record - EDI NA 3.32 97 3.3198( 0 2 0.000 0.000
PO-1-03-6020 Address Validation -ED} NA 10.13 333 10,1201 NA| 0 NA 0.600
PO-2-02-6020 0SS Interface Avalilability - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-01-8030 Custorner Service Record - CORBA NA NA NA | NAE O NA 0000
PO.1-03-8030 Address Validation - CORBA NA MA NA NA] O NA 0.000
PO-2-02-6030 0SS Interface Availabllity - Prime - CORBA NA NA{ O NA 0.000
PO-1-01-8050 Customer Service Record - Web GUI NA 3.35 1,207 3.3455] 0 2 0.000 0.000
PO-1-03-8050 Address Vatidation - Web GUI NA 10.68 306 10.6830f NA| © NA 0.000
PO-2-02-6080 0SS Interface Avaitability - Prdme - Wab GUI 100,00 Q 5 0.000 0.000

OR Ordering Wat.
OR-1.02-3140 % On Time LSRG - Flow Through - Platform - 2hrs 05.03 181 |0 | 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform NA NA | NA| O NA 0,000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0,18 1,565 o [ 5 0.000 0.000
QR-4.18-1000 % On Time PCN - 1 Business Day 093.24 562 |11 & -0.023 -0.054
OR-4-17-1000 % On Time BCN - 2 Business Day 93,68 1,564 o}t & 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Fiatform 76.23 244 |21 & -(,045 -0.109
OR-6-03-3140 % Accuracy - LSRC - Platform 2.22 G0 0 ] 0.000 0.000
OR-1-04-3140 % OT LSRC - Mo Faciltly Check - Platform 100,00 65 . 0 | 5 0.000 0.600
QR-1-06-3140 % OT LSRC/ASRC - Faciiity Check - Plalform 100.00 11 0| 2 0.000 0.000
0OR-2-04-3140 % OT LSR Rej.- No Facfiity Check - Platform 100.00 30 0| 2 0.000 0.000
OR-2-06-3140 % OT LSR/ASR Re]. - Facilify Check - Plalform 100.00 1 0 2 0.000 0.000

PR Provisioning FP__ CLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day (i-5 Lines - No Disp) - Platform | 7413 76.92 467 28 8.81| 0.0531| © 5 0.000 0060
PR-4-05-3140 % Missed Appolntment- FP - No Dispalch - Platform §5.53 10.24 4,265 127 2.08| -2.2577) -2 | 20 -0.180 -0.288
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 27.59 19,23 522 26 8.98] 0.6913] C 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 1,76 1.25 380 28t 211 041} 15366 © 15 0.000 0.000
PR-5-01-3t40 % Missed Appointment - Faciliies - Platform 0.98 0.00 522 26 1.96] 0.7842| © 5 Q000 0.000
PR-5-02-3t40 % Orders He!d for Facilifes > 15 days - Platform 0.19 0.00 522 26 0.88{ 1.6701| O 5 0,000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 8.54 6,14 1,228 114 2.74] 08897 O 10 0.000 0.000

Performance Chservations FPSd  Sampfing Perf W

MR mainwenance & Kepair FP CLEC P CLEC bavamon  BTor piff,  Soere L Bee
14R-1-01-8050 Average Response Time - Create Trouble 2.54 18.56 2,264 17.0181] -2 2 -0.048 -0.023
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA{  177.88 615 fHHEEEE| NA [ O NA 0,000

Siat Score

JAR-3-01-3144 % MIssed Repair Appolntments - Loop - Platform - Bus| 22.74 1815 87 66 558| 1.2351| O 10 0.060 0,000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 12,00 0.00 75 19 835 11847 0 10 0.000 0.000
}4R-4-02-3144 Mean Time to Repair - Leop Trouble - Platform - Bus 12.33 2083 ag? 66 13.82 .80} -5.0000] -2 5 -0.045 -0.057
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 245 808 75 19| 22406 5.75f 0.2150| 0 5 0.00Q 0,000
MR-4-08-3144 % Out of Service »4 Hours - Platform - Bus 84.21 68.00 285 25 10.00f -0.5846| 0 5 0.000 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 41.75 44.00 285 25 10.29{ -0.4364| 0 5 0.000 0.000
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 10.88 12,00 285 25 $,49] 05601} O 5 0.000 0,000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platferm - Res | 13.34 571 2,392 35 579 1.0861f 0 10 0.000 0.000
MR-3-02-3145 % Missed Repalr Appointments - CO - Platform - Res 3.86 33.3% 164 3 11.28 SSfNA| O NA 0.000
MR-4-02-345 Mean Time fo Repalr - Loop Trouble - Platform - Res 35,08 19,14 2,392 35| 25221 4,200 650000] O 5 0.000 0.060
MR-4-03.3145 Mean Time to Repair - CO Trouble - Platform - Res 10.25 42.61 164 3| 1510 8.86 SS|NA| O NA 0.000
MR-4-08-3145 % Out of Service >4 Hours - Platform - Res 93.44 87.50 1,730 16 6.23| 05590 0 5 3.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Piatform - Res 83,12 68,76 1,730 16 9.41| 1.4732| O 5 0.000 0,080
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 55.78 26.00 1,730 16 1247| 2,2223] O 5 0.000 0.000
MR-5-01-3140 % Repeat Reports wiln 30 days - Platform 14,03 16.28 3,008 123 3.18| -0.8381] -1 | 10 -0.045 -0.057

B Billing

[ B+1-02-1000 % DUF in 4 Business Days 96.90] J103.672,819 | ] o] s 0.000
“NA" - noaclivity  "UD" - under development  "S5° - Small Sample Totals[ -10 | 222 -0.356

Under the Plan, -1 performance scores are subject to further adjustment based on twe additional month's petformance.




Fair Point New Hampshire FINAL UNE LOOP Nov-2012 REDACTED
Performance Assurance Plan Report
Performancs Observations Perf. Wotd. Dormain Slustert

PO Pre-Ordering FP_ CLEC CLEG Diff.  Score gl Seore ;ew;.iem
PQ-2-02-8010 0O5S Inferface Availabllity - Prime - WPTS NA NA| O NA 0.000
PQ-1-01-6020 Customer Service Record - EDI NA 3.32 797 331991 0 2 0,000 0.000
PO-1-03-6020 Address Vafidation -ED} NAL 1013 333 101281} NA{ O NA 0.000
PO-2-02-6020 0SS Interface Avallability - Prime - ED] 100.00 0 5 0.000 0.000
P(Q-1-01-8030 Customer Service Record - CORBA NA NA NA NA| O NA 0,000
PQ-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
PQ-2-02-6030 Q5SS Interface Avallability - Prime - CORBA MA NA| O NA 0.000
PO-1-01-8050 Customer Sesvice Record - Web GUI NA 3.35 1,207 3.3455] 0 2 0,000 0.000
PQ-1-03-6050 Address Validalion - Web GU| NA| 10.68 306 1068301 NA | 0 NA 0.000
P(-2-02-6080 0SS Interface Avallabllity - Prime - Web GUI 100.00 0 5 (LGO0D 0.000

OR Ordering Wat
QR-1-02-3331 % On Time {SRC-Flow Thru-Loop/Pre-Gual-2hrs 97.18 1,275 | 0 ;10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100.00 j¢] |0 5 Q.000 0.000
OR-4-11-1C00 % Completed Orders with Neither a PCN or BCN Sent 0.59 1,565 |6 ]2 0.000 0.000
OR-4-16-1000 % On Time PCN - t BusIness Day 93,24 562 -1 ]2 -0.012 -0.024
OR-4-17-1000 % On Time BCN - 2 Business Day 06.68 1,664 L 0 [ 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 04,58 240 i -1 | 8 -0.029 -0.080
QR-6-03-3331 % Accuracy - LSRC - Loop 4,38 G168 0 & 0.000 0.000
QR-1-04-3331 % OT L.SRC - No Faciity Check - Loop/LNP 091,18 420 -1 15 -0.029 -0.060
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 12 L 0.000 0.000
OR-2-04-3331 % OT LSR Re] - Ne Facllity Check - Loop/LNP 100.00 79 |0 |2 0.000 0.000
OR-2-08-3331 % OT LSR/ASR Rej - Facilty Check - Loop/LNP 100.00 4 Q 2 0.009 0,000

PR Provisioning FP CLEG FP CLEC paie oo™ stalScors Wl
PR-4-02.3100 Average Delay Days - Total - POTS 1.78 1.25 380 28 211 0.41| 1,5366| 0 5 0.000 0.000
PR-4-04-3143 % Missed Appointment - FP - Dispatch - Loop-New 2759 19.35 522 31 8.26( 078211 0 |20 0.000 0.000
PR-5-01-3112 % Missed Appolniment - Facities - Loop 0.86 0.00 522 32 1.77] 084911 0 5 0,000 0.000
PR-5-02-3112 % Qrders Held for Facilities > 15 days - Loop 0.18 6.00 522 32 0.80| 1.5738| O 5 0.000 0.000
PR-8-01-3113 % Installation Troubles within 30 days - Loop New 5.18 9.84 618 61 2.97] -1.8945| -2 | 10 D418 -0.154
PR-8-02-3520 % Instailatn Trbls wiin 7 days-Loop-Basic Hot Cut 0.00 100 o | ¢ |10 0.000 0,000
PR-6-02-3523 % Installata Trbts wiln 7 days-Loop-Lg Job Hot Cut NA NA NA| O NA 0.000
PR-6-02-3525 % Installatn Trbls wiln 7 days-Loop-Batch Hot Cut NA NA NA| O NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100,00 18 o | 10 0.000 0.000
PR-9-01-3523 % On Time Parformance-Loop-Lyg Job Hot Cut NA NA NA| O NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batcir Hot Cut NA NA NAT O NA 0.000
PR-9-04-3525 % On Time Balch Due Dale-Loop-Batch Hot Cul A NA NA] O NA 0.000

MR Maintenance & Repair Diff.

[MR-1-01-6050 Average Response Time - Create Trouble 254]  10.56] [ 2284 I Twvoet] 2 [ 2 [ -o0023 -0.038
Slat Seora
MR-3-01-3112 % Missed Repalr Appointments - Loop - Loop 14.66f 12.896 2,778 108 1 347 0397 0 | 10 0.000 0.000
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 31.72 8.31 2,779 08| 2528 24B[ 50000/ 0 | 5 0.000 0.000
}R-4-07-3112 % Out of Sernvice > 12 Hours - Loop 78.08] 18.51 1,834 41 I 6,63 5.0000] 0 5 0000 0.0¢0
MR-4-08-3312 % Out of Service » 24 Hours - Loop 50.41 9.76 1,934 41 789] 650000[ 0 | 5 0.000 0.0¢0
MR-5-01-3112 % Ropeat Reporis wiin 30 days - Loop 14.03] 1447 3,008 120 3.23] -0.2052| 0 | 10 0.000 0.000
}R-3-02-3112 % Missed Repair Appointments - CO - Loop 853 2500 56 12 9,07 -1.9147| -2 | 10 -0.116 -0,192
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 910 12,80 58 12| 1491 4.74| -0.7428| O 5 0.000 0.000
"MA" - no activity  "UD® - under davelopment  *SS" - Small Sample Totals| - 173 -0.324

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL RESALE Nov-2012 REDACTED
Performance Assurance Plan Report
Petfrormance Observatons - .

PO Pre-Ordering FP CLEG Fp CLEG D, sF’»;ré wet Wed Score Doman Chsiecng
PO-1-01-6020 Custemer Service Record - EO1 NA| 332 797 3a1g8f 0 | 2 0.000 0.000
PO-3-03-6020 Address Vatidation -EDI MA| 1013 333 10.1291F NA | © MA 0.000
PO-2-02-6020 O8S Interface Availabillty - Prime - EDI 100.00 0 |5 0.000 0,600
PO-1-01-6050 Customer Seqvice Record - Web GUI NAE 335 1,207 3.2485] © 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUF NAJ 10.68 306 106830] NA [ © NA 0.000
PO-2-02-6080 0SS Interface Availability - Prime - Web GUI 100.00 016 0.000 0.000

OR Ordering
QOR-1-02-2320 % On Time LSRG -Flow Thru -POTS/Pre-Qualified Complex -2h £8.68 7% Q 10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thiu - POTS/Pre-Qualified Complex 100.00 1 0 5 0.000 0.000
OR-4-11.1000 % Completed Orders with nefther @ PCN or BCN Sent 0,18 1,565 0 15 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 93.24 562 1 5 0.024 -0.042
OR-4-17-1000 % On Time BCN - 2 Busness Day 96.68 1,584 ¢ 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 79.79 o4 2 |10 0.088 0.169
OR-6-03-2000 5% Accuracy - LSRG 2.63 28 -1 110 D349 0,085
OR-1-04-2320 % OT LSRC - Na Facility Check - PFOTS/Pre-Qual Cmpix 100.00 20 0 5 0.000 0.000
OR-1-08-2320 % OT LSRC/ASRC - FaciEty Check - POTS/Pre-Qual Cmpix 100.00 4 O 2 3.000 0.000
OR-2-04-2320 % QT LSR Rej - No Faciity Check - POTS/Pre-Qual Cmphx 100.00 7 a 2 2.000 0.000
QOR-2-08-2320 % QT LSRIASR Rej - Faciy Check - POTSPre-Qual Cmpix NA/ NA NA | O NA 0.000

FPStd  Samping Stat Score

PR Provistoning FP CLEC FP CLEC Devialion  Emor
PR-3-01-2100 % Complated In 1 Day {1-5 lines - No Disp} - POTS Total 74.13] 67,14 487 7 16.67] -1.4083] - 5 0.024 £0.033
PR4-05-2100 % Wissed Appointmant- FP - No Dispatch - POTS 553] 12.50 4,285 24 468] -1.7342] 2 |20 0195 D267
PR-A-04-2100 % Missed Appointrent - FP - Dispatch - POTS 27551 2222 522 9 15.03] 00765 0 [ 4D 0.000 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 1.76] 320 380 5 214 0.95 58| NA | 15 NA 0.000
PR-5-01-2100 % Missed Appointment - Facifties - POTS 098] 1114 522 9 327] 26779 2 | 6 -0.049 0.067
PR-5-02-2100 % Ordors Hold for Facilties > 15 days - POTS 0.18] 000 522 9 147 214213] 0 5 0,600 0.000
PR-6-01-2100 % Installation Troubles within 30 days - FOTS 854 2222 1,228 18 664 21487 2 |15 0.146 -0.200

MR Maintenance & Repair Diff,
MR-1-01-6050 Average Response Time - Creale Trouble 2.54] 18.86 2,264 17.0164] -2 2 0.620 -0.038
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA| 177.86 616 4778585 NA | O NA 0,000

Siat Score

MR-3-01-2110 % Missed Repalr Appointments - Loop - Bus, 22.74| 769 387 26 849 16379 0 |10 0.000 0.000
MR-3-02-2110 % Missed Repar Appointments - CO - Bus. 12.00 £.00 75 1 3274 55| 0 16 0.000 0.600
MR-4-02-2110 Kean Time To Repair - Loop Trouble - Bus. 12.33] 1500 357 28] a2 24| 09681 0 5 0,000 0.000
MR-4-03-2110 Mean Time To Repair - CO Trouble - Bus. 845 0.60 75 1| 2240f 2255 85| NA | O NA 0.000
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 84.249] 100.00] 205 11 1473 50000 2 | 5 £.049 -0,096
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus, 41.75] 54.59 285 11 1515 -1.1512] -1 5 -0.024 0.048
MR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus, 10.86) 27.27 285 (i 957 -1.9293f -2 5 -0.049 -0.096
MR-3-01-2120 % Missed Repair Appolntments - Loop - Res. 13.34 NA 2,392 NA/ NAE NA | O NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 3.50 A 154 NA NAE NA | © NA 0.000
MR-4-02-2120 Mean Time To Repalr - Loop Trouble - Res. 35.08 MNA 2302 NA| 25722 NA] NA | © NA 0.000
MR-4-032120 Mean Time to Repay - GO Trouble - Res. 1025 MNA 154 NA] 1519 MA{ NA [ O HA 0,000
MR-4-05-2120 % Out of Service > 4 Howrs - POTS - Res, 93,41 NA 1,730 NA NAl NA | O NA 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 83.12 NA 1,730 NA NA] NA | O NA 0.000
MR-4-08:2120 % Out of Service > 24 Hours - POTS - Res. 56.78 NA 1,730 NA NA| NA L O NA 0.000
MR-501-2100 % Repeat Reports wiin 30 days - POTS 14.03} 2593 3,008 27 671 -1.9047( -2 110 -0,088 0.192

Bl Bllling

[B1-1-02-1000 % DUF in 4 Business Days I } oa0] [103,673,619 | ] [0 5] oooo |
"NA" - noactivily  "UD™ -under development  "S$5" - Small Sampla Tolals 20 205[ -0.824]

Under tha Plan, -1 perfermance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL DSL Nov-2012 REDACTED
Performance Assurance Plan Report

iiihliccliod OSEIVETORS : Perf. td Score Doimain Clusteri
PO Pre-Ordering FP clEc P CLEG A Reenr
PO-1-06-6020 Mechanized Loop Qualification - EDI NA, 8,78 9 BI7768f NA [ O 0.000 0.000
PO-202-6020 0SS |nlerface Avalabity - Prime - £DI 100.00 0 5 0.000 0.000
PO-1.06-6030 Mechanized Loop Qualification - CORBA NA NA NA A | C 0.060 0.000
PO-2-02-6030 0SS Interface Avalabfiy - Prima - CORBA HA A @ 0.000 0.00¢
PO-1-066050 Mechanized Loop Qualification - Web GUI MNA 10.15 252 10.3468] NA | © 0.0C0 0.000
PD-2.02-6080 0SS Interface Avalisblity - Prime - Web GUI 100.00 4] 2 0.060 0.000
PO-8-01-6000 % On Tima - Manual |oop QuaTHication 93.75 32 o2 0.000 0.000
PO-8-02-6000_% On Time - Engineering Record Regquest 100.00 1 0§ 2 0.000 0.000
OR Qrdering
CR-1-04-1341 % On Time LSRG - No Facility Check - 2W Digital -UNE/Resale 100.00 2 0 12 0.000 0.000
CR-1-08-1341 % OT LSRC/ASRG - Faciily Check - 2W Digilal -UNE/Resale J00.00 3 [¢] 2 0.000 0.000
OR-2-04-1341 % On Timo L8R Rej - No Facility Check - 2W Digltal -UNE/Resale NA A NA | O 0.000 0.000
QR-Z-06-1341 % OT LSRIASR Rel - FacHly Check - 2W Digtel -UNEMRgsale HA NA NA | D 0000 0.000
CR-1-04-3342 % On Time LSRG - No Facllity Check - 2W xD8L Loops 100.00 0 [i] 5 0.000 0.000
OR-1-06-3342 % On Time LSRG/ASRG - Facly Check - 2W xDSL Loops NA A NA] O 0.000 0.000
QR2-04-3342 % OT LSR Re] - Mo Facility Check - 2W xDS5L Loops 100.00 1 012 0.000 0.000
OR-2-06-3342 % On Time LSRIASR Ref - FacTty Check - 2W xDSL Loops NA BIA NA] O 0.000 0.000
OR-1-04-334D % OT L.5RC - No Facility Chack - Line Share/Spiit MA A NA] D 0.000 0.000
CR-1-06-3340 % On Time LSRC/ASRC - Facifty Check - Line Share/SpR £, A 0 0.000 0.000
OR-2-04-3340 % OT LSR Re[ - No Facllity Check - Line Share/Split A A A O 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Faciity Check - Line Share/Split A NA Al O 0.000 0.000
OR-4-11-1000 % Completed Orders wilth Neither a PCN or BCN Sent 0.19 1,565 [1] 2 0.000 0.000
OR~4-18-1000 % On Time PCN - 1 Business Day 93.24 562 -4 2 £.016 0.059
OR-4-17-1000 % On Time BCN - 2 Business Day 96.68 1,564 [i] 2 0.000 0.000
PR Provisloning P CLEG FP CLEG Stat Score
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale 1.00 2.00 1 1f 0.00 SSI MNAY 2 0.000 0.000
PRA-04-1341 % Missed Appolntment -Dispatch -2W Digital -UNE/Resale 0.00] 100.00 [§] i 0.00 S5 NA L O 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 50.00 0.00 2 81.24 551 0 2 0.000 0.000
PR-8-01-1341 % Install. Troubles wiln 30 Days -2V Digital -UNE/Resale 0.06 0.00 34 : 0.00] g8 0 2 0.000 0.000
PR-B01-1341 % Open Orders [n Hold Status >30 Days -2WW Diglal -UNE/Resal 52.50 0.00 8 2 | 3827 85| 0 2 ©.000 0.000
PR-3-10-3342 % Comp w/in 6 Days (1-5 knes) Tot -2WxDSL Loops a1.67 24 o 0 |10 G.000 0.000
PR-4-02-3342 Average Delay Days -Total -2/ xDSL Loops 2.00 .20 1 5] 000 88 NA | 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2 xDSL Loops 91.67 25 : 0 |10 0.000 0.000
PR-8-01-3342 % Installation Troubles wfin 30 Days -2W xDSL Loops 5,18 1538 618 52 320 -285066] 2 | 156 -0.219 -0.2589
PR-8-01-3342_% Open Qrders in Hold Status >30 Days -2W x0SL Loops 50,00 0.00, 2 33 36.27 53f 0 5 0.060 Q.000
PR-3-03-3340 % Compiated win 3 Days (1-5 Ines) No Disp -Line Share/Split NA NA ' Na | o 0.000 0.000
PR-3-03-3340 % Complsted win 3 Days [1-6 [nes) No Disp -Lina Share/Spiit MA NA NA i 0.000
PR-4-02-3340 Average Delay Days -Total -Line SharefSplit NA A A NA| 000 NAI NA | © £.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split NA MNA kY NA IA{ NA | © 0.000 0.000
PR4-05-3340 % Missed Appolniment -No Dispatch -LIne Share/Split NA A A NA Al NAJ © 0.0C0 0.000
PRG-01-334C 9% Installation Troubles w/fin 30 Days -Line Share/Split NA NA NA MNA Al NAF O 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/SpR A NA NA A NA| NAE O 0.000 0.0C0
MR Maintenance & Repair P CLEG P CLEC Diff. sP;,d; Wig  WWgd Seore
[MR-1-01-6050 Average Response Time - Creale Trouble [ 554  10.58] [ 2,284] | fivotei] 2 [ 2 | 0079 1| -0.039
Stat. Score
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale 0.00 MNA 3 NA NA| NA | O 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale NA 0.00 hA 2 200 85| 0 | 2 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resa’s 140.50 NA 3 hAl 1.3 NA| NA | O 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale NA|  31.08 NA 2| 000} 200 SS|NA T O 0.000 0.000
MR-4-04-12341 % Cleared (all troubles) win 24 Hours -2W Digilal -UNE/Resale 0.00 £0.08 3 2 0.00 SS[NAJ D 0.080 0.000
MR-4-07-1341 % Ouf of Service »12 Hours -2V Digital -UNE/Resale NAE  100.00 MA 1 : 1.00 S8 NA | O 0.600 0.000
MR-5-04-1341 % Repeat Reports wiin 30 Days -2w Digifal -UNE/Resale 0.00 0.00 3 z 0.00 85l 0 | 2 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 14.65 9.09 2,779 33 6.19] 0.6148] 0 [ 0.000 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 8.93 6.00 56 4] 12.35] 02283} 0 5 0.000 0.000
MR-4-02-3342 Mean Time To Repalr -Loop -2W xDSL Loops 31.72 971{ 2779 23] 25.28 443 50000] O 5 0.000 0.000
MR-4-03-3242 Mean Time To Repalr -CO -2W xDSL Loops 9.10 4,52 £6 6| 14.91 641] 05769 © 5 0.000 0.000
MR-4-04-3342 % Clearad {a!l troubles) wiin 24 Hours -2W xDSL Loops 25.70 89.74 179 39 7.72] 50000 © s 0.000 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 75.08 0.00] 1,934 1 41.38 S5l 0 |10 0.000 0.000
MR-5-01-3342_% Repeat Reports wiin 30 Days -2\ xDSL Loops 14.03 3077 3,008 39 : 560| .2.8635] -2 10 -0.146 0,198
MR-3-01-3240 % MIssed Repair Appointment -L.oop -Line Share/Split HA NA A MA NA| NA | O 0.000 0.000
MR-3-02-3340 % Missed Repayr Appolntment -GC -Line Share/Spit A HA A WA Al WA ] O 0.000 0.000
MR-4-02-3340 Mean Time Te Repalr -Loop -Line Share/Spit A NA A MAE_ 0.00 Al NA] O 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Spit A MNA A NAE 0.00 Al NA | O 0.000 0.000
MR-4-04-3340 % Cleared {all iroubles) wiin 24 Hours -Line Share/Splil A MA fal NA A NA | O 0.000 0.000
MR--07-3240 % Out of Service >12 Hows -Line Share/Spiit A A A MNA Al NA | © 0.000 0.000
MR-5-01-3340 % Repeat Reports w/in 30 Days -Line Share/Split A NA NA NA Al NA | Q 0.000 0.000
"NA" - noactivty  "UD" -under development  "§8" - Small Sample Totals -7 | 137 -0.409

Under the Plan, -1 performance scores are subject to further adjustment based on two addilfonal month's performance.




Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.

Fair Point New Hampshire FINAL TRUNKS Nov-2012
Performance Assurance Plan Report REDACTED
Performance Cbservabons Perf.

OR Ordering CLEC FPCLEC Score Wgt  Watd, Seote
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk: 100.00 2 05 0,000
OR-1-13-5000 % On Time Design Layout Record 0.00 1 NA| 0 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment {<= NA NA NAj O 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NA| O 0.000

PR Provisicning FP
PR-4-07-3540 % On Time Performance - LNP only 95.19 1,107 0D {20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00 10 i 0 |20 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 0,00 2 10 0.00 S§5] 0 5 0.000
PR-5-02-5000 % Crders Held for Facilities >156 Days 0.00 0.00 2 10 0.00 88| 0 5 0.000
PR-6-01-5000 % Installation Troubles w/in 30 Days 0.00 0.00 2 51 0.00 S8 ¢ | 10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 10,00 2 10 0.00 S5 NA| O 0.000

_ MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA] .00 NA| NA| O 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NAj NA| O 0.000
MR-4-08-5000 % Out of Service >4 Hours NA NA NA NA NA| NAT1 O 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA[{ NA| © 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA MA NA| NA| © 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA NA NA NA[ NA| © 0,000

NP Network Performance
NP-$-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 g5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 menths 0.00 0 |10 0.000

“NA" - noactivity  "UD" -under development S8 - Small Sample Totals o |80 0.000




Fair Point New Hampshire

FINAL

Nov-2012

REDACTED

CRITICAL MEASURES

UNE-
Platform

UNE-
Loop

| Resale

I DsL lTrunks ‘Specials

Otiter

Total

PRE-QRDERING

PO-1-08
PO-1-06
/0202
PO-2-02

£0-2-02

0SS Interface
Mechanized Loop Qualification - ED
Mechanized Loop Quatfication - CORBA
Mechanized Loop Quaification - Web GiA
0SS Interfacs AvallabBty - Prime - WPTS
0SS Intarface AvaTabiy - Prima - EDI
0SS Interfzce Avalabfily - Prime - CORBA
0SS Interface Avallablity - Prirma - Web GUL

.sn

ORDERING

% On Time Ordering Notification
% On Time LSRG Flaw Through
0T LSRG - No Facfity Check - 2Wdg-UNERS
%OT LSRC - Ne Facity Check - 2W DS Loops
SA0T LSRG - No Fadfity Check - Ln Share/Spit
% On Time FOC
% On Time Design Layout Record
% OT Resp, -Req. for inbetmd Aug. (<=192)
40T LSR Rej - Na Fac¥ty Check - 2Wdig-UNEMs]
0T LSR Rej - Ne Facfty Check - 2WxDS1, Loops
SOT LSR Ref - No FaTy Check - L Share/Spit l
% On Timz PCN - 1 Bus. Dav
FOT LSRG - No FacEty Chack - Al Spels UNERe!
%OT LSRCIASRC - Faclity Check - Al Socis UNERs!
£OT LSR Rel - No FacTity Check - LRNEResals
%OT LSR/ASR Rej- Faciity Chack - UnEResala

15.085

7543

6,183

6,183

$¢

$28,810

- PROVISIONING

PR-3-01
PR4-02
PR-4-02
PR-4-02
PR-4-02

PRA4-04
PRA4-04
PRA-05
PRA4-05
PRA4-05
PRA-14
PR4-15
PRS-01
PR-5-01
PRS0
PRB-01
PR4-01
PR-A-01
PR-4-0
PRA4-01

PR-S5-01

(Averags Dalay Days - Tolal - EEL

Installation Pefformance
% Completed in § Day {1-5 Enes No Disp.)
Average Delay Days - Tofal
Avarage Dalay Days - Tofal - 20 Digital
Average Defay Days - Total - 2@ xDSL Loop
Average Delay Days -Total -Line SharefSpit
Missed Appontments -Dispatch
Missed Appis - Disp - 2 Digital UNEResale
Wissed Appls - Disp - Lins Share/Spit
Missed Appointments - No Dispatch
% Missed Appt-Nao Disp -2 Diglal -LRIE/Resals
% Missed Appt -No Disp 1 ne Share/Spit
% Completed On Thne - W xDSL Loops
% On Time Prosisioning - Tiunks
Insta¥ation Troubles win 30 Davs

% Instal Trbds win 30 Days -24Y Digtal Loop -UNEResale

% Instatl Trbls wiin 30 Days -2 xDSL Loops

% Install Trbds win 30 Days -Line Share/Spit

% hissed Appolntment -FP -DSO UNEResa'e

% Missed Appolntment -FP -DS1 -UNEResals

% Missed Appointment JFP -DS3 -UnE/Resale

% Missed Appolntment -FP -Other -UNE/Resa'e
Avesage Dalay Days - Tolal -UNEResale

% Missed Appontment - Faclifes -UNEHesale

% OQrders Held for FacEtes » 15 davs UNE/Resale
% Instafaten Treubles within 30 days -UNE/Resale
% Open Ordars in Hold Status>30 Davs UNEResale
%A Missed Appointment - FP - Todal - EEL

% Open Ordars in a Hold Status »30 Days -EEL
% Missed Appointment - FP - Tolal - IOF
Averate Delay Days - IOF

% Open Orders in a Hold Status >30 Days -IOF

$23,203

23,208

$i9,893

19,893

$17,231
1,866

8,780

6,585

$31,621 3

[ T T T S

431,353

% Ont Time Performance - LNP

$0

$0

o

Hot Cut Performance
% Instatam Trbls win 7 days-Leop-Bag’c Hot Cut
24 Instaatn Trb's win 7 days-Leop-Lg Job Hot Cut
% InstaZz'n Trbls win 7 days-Loep-talch Hot Cut
% On Time Performanca-loop-Basle Hot Cut
% On Tima Performance-Loop-Llg Jod Hot Cut
% On Tims Petformance ] oop-Salch Hot Cut

S

$0

MAINTENANCE

Maintenance Performartce $
Wissad Repalr Appointments - Loop - Bus.
Missad Repalr Appointments - Leop - Res,
Kissed Repalr Appolntments - Loop
% Missed Repr Appt -Locp-2W DigHUiNE/Rezale
&% Missad Repr Appt -Loop -2W x0SL Loops
5 Wssed Repa Appoint -Loop -Line SharefSpit
o Missed Repalr Appolntment -CO -2WiDSL Leops
Mean Tirwa To Repaly -CO -2WrDSL Locps
4 Cleared(all trbis) win 24hws-2VW Dig-UNE/Resale
% Cleared (a ¥rhis) win 24hrs- 20 xDSL Leogs
% Cleared {4 Froubles) win 24 Houwrs -Ling Share/Spit
Ot of Senvice »24Hrs. - Bus,

Ot of Senvies >24Hrs. - Res.
Curt of Sendee >24Hrs. - Total

% Repeat Reports within 30 Davs
Y Repeat Reports win 30 Days-2w DigtaH NE/Resals
% Repeat Reports witn 30 Days -2WaDSL Loops.
% Repeat Reperts vwhn 30 Days -Une Share/Split
Maan Time to Repalr - nonDS0 & DS -UNEResale
Mean Time to Repair - DS1 & DS3 -UNEResals

% Out of Service>4 Hrs - nonDS0 & B50 -UNEResate
0ut of Senvice>24 Hrs - nonDS0 & DS -UNEResals
% Qut of Service > 4 Hows - DS1 & DS3 -UNEResale

% Out of Service > 24 Howrs - D81 & DS3-UNEResale

55 Repeat Reports win 30 days -Specia’s UNEResa's

8,703

8.703

$17,121

5707

11414

$26,457 $0 0

26497

Ve

$5221

NETWORK PERFORMANCE

Final Trunk Groups Blocked

$0

£0

Collocation
4 OT Response lo Request for Cofocaton - Total
% On Time - Physical CofocaZion - Tolal
Average Delay Days - Telal

%0

RESQLUTION PROCESS

Resolution Precess
% PCHN Exceptions Resolvad win 3 Bus Days
% PON Exceptons Resolvad win 10 Bus Days
% CLEGC BEng Cla'ms Acknwidad wi 2 Bus Days

%CLEC B¥ng Cla'ms Rshid win 28 C21. Days after Ackc

30

Month Total |

$46,997 |

$27.435 |

$40,534

i ss7819]

£0

[ str2p88

Under tha Plan, -1 performance seeres are subject te further adjustment.




. . . REDACTED
Fair Point New Hampshire FINAL Nov-2012

Performance Report for Critical Measure # 8 - Collocation

CLEC Perf.

NP Network Performance CLEG Perf. Obs, Score  Wat.
NP-2-0172 % OT Response to Request for Collocation - Total 100.0 1 0 5
NP-2-05/6 9% On Time - Physical Collocation - Total NA NA NA| O
NP-2-07/8 _Average Delay Days - Total A NA NA | O

5

Performance Report for Critical Measure # 9 - Resolution Performance

CLEC Perl.
Resolution Timeliness CLEC Pert. Obs. Score Wol.
[OR-10-01-100{ % PON Exceptions Resolved wiin 3 Bus Days NA NA NA | 0
DR-10-02-100{ % PON Exceptions Resolved wiin 10 Bus Days NA NA NA | O
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 99.92 1,276 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved wfin 28 Calendar Days after 100.00 2,600 0 20
22
Performance Report for Critical Measures - Specials
GLEC Perf.
OR Qrdering CLEC Perf. Obs. Score  Wgt.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Spacials -UNE/R¢ 100.00 3 ¢ |10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100,00 11 0 |10
OR-2-04-1200 % OT LSR Rej -No Faclt Ck {Elec.-No FT) -UNE/Resale NA, NA NA | O
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check {Electronic) -UNE/Resal NA NA NA| O
PR Provisioning FP FP Doy ot Soes
PR-4-01-1210 % Missed Appoiniment -FP -DSO -UNE/Resale 50.00 NA 2 NA NA| NA | O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 17.39 0.00 46 20 10.15] 1.69] O 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale 0.00 NA 3 NA NA| NA L O
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale MA MNA NA NA : NA| NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 2.78 NA 9 NA| 1.39 NA| NA| 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 0.00 0.00 51 20] . 0.00] 5.000 O 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.00 0.00 51 20| 0.00] 5000 0 |20
PR-8-01-1200 % Installation Troubles within 30 days -UNE/Resale 0,00 0.00 12 7 0.00 S8| 0 0
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resalg 19.61 5.00 51 20[ . 10471 118} 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 17.39 NA 46 NA NAI NA | O
PR-4-02-3510 Average Delay Days - Tofal - EEL 2.88 NA 8 MAL 1.46 NAl NA | O
PR-8-01-3510 % Cpen Orders in a Hold Status >30 Days -EEL 17.39 0.60 46 0] - 0.00 S8l 0 0
PR-4-01-3530 % Missed Appointment - FP - Total - IOF 0.09 NA 3 NA ) NAl NA | ©
PR-4-02-3530 Average Delay Days - IOF NA NA MA NA| 0.00 NAI NA | ©
PR-8-01-3530 % Qpen Orders in a Hold Status >30 Days -IOF 33.33 NA 3 NA NA| NA| ©
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repalr - nonDS0 & DS0 -UNE/Resale 8,60 NA 15]  NAJ70.44 NA[ NAT ©
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 7.37 7.29 33 48] 9.94] 591 007 0O 5
MR-4-08-1216 % Qut of Service > 4 Hours - nenDS0 & DS0 -UNE/Resale 100.90 NA NA| NA| NA| O
MR-4-08-1216 % Qut of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale 0.0% NA NA . NA| NA| O
MR-4-08-1217 % Qut of Service > 4 Hours - DS1 & DS3 -UNE/Resale 0.008|  100.00 2 1 . 0.00 SS| NA | O
MR-4-08-1217 % Qut of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.06)  100.00 2 1 0.00 SS| NA | O
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 2817 14.58 48 45 9.28] 1.49] 0 10
"NA" - noactivity  "UD" - under development  "SS" - Small Sample Tetal| 80

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.




Fair Point New Hampshire

Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering Nov-2012 REDACTED
% On Time Observations Market Adj.
OR-1-04-3320 % OT LSRC - No Fagility Check - POTS 92,37 485 § -
OR-1-06-3320 % OT LSRG/ASRC - Facility Check - POTS 100.00 23 ¢ -
QOR-2-04-3320 % OT LSR Rej.- No Facllity Check - POTS 100.00 108 § -
OR-2-06-3320 % OT LSR/ASR Rej. - Facllity Check - POTS 100.00 5 § -
[ Total Market AdJ* $ -
* For aliocation, any UNE Ordering market adustment is combined with the MOE UNE market adustment allocation.

UNE Platform allocation 40.00% $ 0
UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through

10R-5-D1-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform i
Month % Observations BMonth % Observations
Gross # Elow-thru Gross # Elows-thru
SEP-2012 74.24 22% 170 SEP-2012 20,91 b5 50
OCT-2012 73.62 266 261 oCT-2612 82,11 38 35
NOV.2012 78.93 244 186 NOV.2012 76,23 244 1886
Qvarall 74.52 828 517 Overall 80.42 337 27
[ Market Adjustment * Caiculated Quarleriy_]
iOR-E-D1-3112 % Flow-Through Tetal-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop |
Month % Observations Month % Ohservations
Gross # Flow-thru Gross # Fiow-thre
SEP-2612 98.67 sl 30 SEP-2012 66.64 318 307
OCT-2012 88,22 268 240 OCT-2012 $2.86 252 234
NOV-2012 94.65 243 230 NOV.2012 94.68 240 227
Overall 93.64 833 789 Overall 94.81 810 768
[ Market Adjustment * $ -
|0R-E-01 -3121 % Flow-Through Total-UNE Other [lor-5-03-3121 % Flovw-Through Achieved-UNE Other J
Month % Observations Month % Chservations
Gross # Flow-thru Gross # Flov-thru
SEP-2012 $3.60 1,968 1,843 SEP-2012 93.60 1,869 1,843
OCT.2012 93.37 2,472 2,308 OCT-2012 93.44 2,470 2,308
MOV-2012 92.63 1,808 1,672 NOV.2012 92.63 1,806 1,672
Overall 93.23 6,246 6,823 Overall 93.26 6,244 5,823
| market Adjustment * $ -]
* For 2¥ccation, UNE-P and Other wil be ingluded with any UNE-P MOE market adjustment aflocation and UNE-L with any UNE-L. MOE market adusiment aliocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Priar Month
CLEC CLEC
CLEC Performance Observations Performance CLEC Observations
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100,00 18 100.00 10
PR-9-01-3523 % On Time Performance-Loop-Ly Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Gut NA NA
PR-6-02-3520 % {nstallatn Trbls wiin 7 days-Loop-Basic Hot Cut 0.60 160 0.60 26
PR-§-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3526 % Installatn Trbis wiin 7 days-Loop-Batch Hot Gut NA NA
Performance Observations Performante Observations
PR-9-08-3533 Avg Durtn HG Install Trbl-UNE POTS Loop Til HC-CLEC RA NA
PR-8-08-3633 Avg Durtn HC Install Trbi-UNE POTS Loop Til HC-FP 21,43 206 23.86 221
VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score
[ PR-9-08-3533  |Avg Durin HE Install Trhi-UNE POTS Loop Til HG 0.00 0.60 |
Greater of - Tier l{ (2 mo} or Tier Il {1mo}) Total

Market Adjustment for PR-6-02-3520 / PR-9-01-3520*

Market Adjustment for PR-6-02-3623 / PR-9-01-3523*

Market Adjustment for PR-6-02-3525 / PR-9-01-3525%

o lenlem

Market Adjustment for PR-9-08-3533

oo len lonlen
O [ GF [ 6P [

4 [GR [GR

L

* For afoeation purposes, any Hot Cut market adjusiment is combined with the Critical measure market adustment affocation.



Fair Point New Hampshire FINAL Change Control Assurance Plan
Nov-2012 REDACTED

% On Time  Observations Mrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 160.00 2 $ -

* Cumulative number of delay days greater than 8 standard  Delay Days®

P0O-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wagt. Failure Wat.

P0O-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

PO-7-04-6000 Delay Ho.urs - F?ilediRejected Test Deck Transactions R3 $ )
Transactions failed, no workaround
Total Market Adjustment $ -
UNE Platform allocation 31.43% $ -
UNE Loop allocation  47.14% $ -
Resale allocation 7.14% $ -
DSL allocation  14.29% $ -




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire REDACTED
PAP/CCAP Market Adjustment Summary FINAL

Nov-2012
Weighted
Score
MODE OF ENTRY
Unbundled Network Elements - Platform -0.356
Unbundled Network Elements - Loop -0.324
Resale -0.824
Digital Subscriber Lines -0.409
Trunks 0.000
Mode of Entry Total
CRITICAL MEASURES

0SS Interface

% On Time Ordering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Market

Adfustment

$
$
$
$
$

G [RGB H P P

R4

92,490
122,880
57,056
56,455
$ 328,880
28,810
91,353
52,321
$ 172,485
1,582
$ -
$ -
$ 502,947

Under the Plan, ~1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Peint Communications NNE =~ New Hampshire
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Falr Polnt New Hampshire Critical Measurs 42 FiNAL REDACTYED Report
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Fait Polnt New Hampshire Critical Measure #2 FRAL ] REDACTED Report
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Falr Point New Hampshire

Critical Measure §3 FINAL

REDACTED Report
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Fair Point New Hampshire Critical Measura £3 FINAL _ . REDACTED Report
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Falr PoInt New Hampshire Critical Measure #3 FINAL RECACTED Report
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Falr Point New Hampshire Critical Measura 83 FINAL REDACTED Report
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Fair Point New Hampshire Critical Measure #3 FINAL REDAGTED Report
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